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Abstract

School social workers, as professionally trained personnel, play an important role in mental health
services for left-behind children. Based on the review of relevant literature at home and abroad and
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the theory of social role, this paper takes C City as an example, through the participation observa-
tion of the service practice of school social workers in C City and in-depth interviews with 10 school
social workers, and uses NVivo12 coding to explore the process of school social workers’ role play-
ing in providing services for the mental health of left-behind children. The results show that the role
playing process of school social workers involves different subjects such as the government, schools,
social work organizations, service clients and their families’ expectations of the role of school social
workers, the self-role cognition of school social workers to solve the problem of service clients and
promote self-growth, and the role practice activities of providing direct and indirect services. By
exploring the role playing process of school social workers, this study is helpful to improve the ser-
vice level of school social workers and promote the healthy growth of left-behind children.
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