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Abstract
With the extensive 5G wireless communication technology deployment, e-government platforms
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face unprecedented development opportunities and transformation challenges. The high speed,
low latency, and massive connectivity of 5G provide a solid technical foundation for the intelligent
transformation of e-government. However, this advancement also introduces new security risks.
Based on the state-of-the-art domestic e-government, this article analyzes the motivation of the
transformation from traditional e-government to “5G + Intelligent government”, discusses the cur-
rent development results through a typical case of Guangzhou Municipal Government Service Cen-
ter, and puts forward security standard recommendations for the future intelligent government (i-
government). Firstly, the government should start from the top-level planning, formulate i-govern-
ment development goals in line with national conditions, and establish a unified standard system
and norms. Then, this article recommends strengthening the security protection at the technical
level, from the three aspects of environmental security, data security and access security. Moreover,
a robust security audit and monitoring mechanism is also essential, providing real-time risk alerts
and enabling swift emergency responses to minimize losses during security incidents. By imple-
menting these multi-level security measures, the overall security of i-government platforms can be
effectively enhanced. This will provide substantial support for building a digital government and
facilitating the efficient development of social governance, ultimately leading to more intelligent,
efficient, and convenient government services.
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