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Abstract

This article aims to deeply explore the series of impacts that the rapid development of digitalization
and technology has on the social work profession in the current era. By analyzing the specific appli-
cation forms of digital products and technologies in the field of social work, it describes how digital
technology changes the service model of social work, optimizes the allocation of social resources,
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and accelerates the dissemination of information and knowledge sharing. At the same time, the ap-
plication of digital technology also brings about problems such as the leakage of service recipients’
privacy information, the reliability and authenticity of information sources, the digital divide, and
conflicts with ethical norms. This article examines the impact of digitalization on social work from
the perspective of social work ethics, explores how to better handle the impact of digitalization on
social work, and minimize the negative impact of digitalization on social work. It is hoped that this
article can draw the attention of social workers to the ethical issues arising in the service process
during the development of digitalization.
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