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Abstract

With the accelerated progression of deep aging in China, urban community-based home care has
become a critical field in addressing elderly care challenges. This study focuses on the practical
dilemmas of social work intervention in community-based home care services. Grounded in
Maslow’s hierarchy of needs theory, ecosystem theory, and social support theory, it systematically
analyzes core issues such as the imbalance between service supply and demand, inefficient resource
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integration, and insufficient professional support. The study proposes that constructing a demand-
oriented, precision-based service system, promoting a multi-agent collaborative resource integra-
tion mechanism, improving institutional support for professional development pathways, and fos-
tering a community-based social-support network can effectively address current service chal-
lenges. The research argues that professional social work intervention can optimize the service sup-
ply structure, activate endogenous community resources, and enhance the professionalism of el-
derly care services, providing theoretical and practical references for building a sustainable urban
community-based home care model.
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