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Abstract

Digital intelligence empowerment has become a pivotal strategic driver of industrial innovation,
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elevating competency requirements for contemporary librarians. Based on value co-creation the-
ory and empirical user relationship analysis, this study employs a dual-focus questionnaire (user
expectations vs. librarian competency assessment) to identify service value in digital-intelligence
environments. A hierarchical framework of academic librarians’ competency and user relationship
development is established, with leapfrog pathways explored across four dimensions: digital intel-
ligence technological empowerment, resource organization, service innovation, and relational in-
teraction capabilities.
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Table 1. Statistics of questionnaire indicators
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Table 2. Hierarchical division of user relationships and interaction strategies
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