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Abstract

With the deepening of the aging population in China, it is difficult for traditional medical methods
to meet the needs of the elderly for high-quality medical treatment, and there are problems in the
development of smart medical care, such as technical obstacles and lack of suitability for the elderly,
In this study, a three-dimensional integrated model of “technology-service-humanities” (T-S-H
Model) was constructed, and an APP-based digital service chain of “appointment-accompaniment-
feedback” was designed, aiming to integrate the technical advantages of smart medical care and the
humanistic care advantages of social worker escort, so as to provide better medical services for the
elderly. Theoretically, the model integrates the rationality of smart medical technology with the
value of social worker escort to fill the gap in the interpretation of the “technology-human” collab-
orative mechanism. In practice, the digital service chain realizes the optimal allocation of medical
resources and the transmission of humanistic care through PDCA closed-loop management. At the
same time, the practice path of the integration model is proposed from the aspects of system guar-
antee, technical support, talent investment, risk prevention and control, etc. However, there are
some shortcomings in the study, such as the limited sample breadth, the lack of technical feasibility
verification, and the insufficient consideration of intergenerational differences. In the future, we
can explore the ethical boundaries of “Al social work assistants”, carry out cost-benefit analysis, and
extend the service chain to home health management scenarios, so as to provide a new direction for
solving the medical dilemma of an aging society.
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MRPE LR E A DS A, 2020 F3RE 60 & &L EAM A NTR 18.70%, BEE/NKRAEEA
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BOE P T2 AR R Be 2 . B REIT R LG GBI . HEbRRIRTHE BEHE . i
VORRCE . PRI E T SeOU@Rsnsh S M. R, RS 4EE (Service): A TRAZIE L

SN

DOI: 10.12677/ass.2025.148761 656 SR EERT


https://doi.org/10.12677/ass.2025.148761

e, R

e TR SS 4 o L2 RFETL R T A TRIBA (B & — 2Rtk 1), Wk AriEAL RS2 AR 55 AL (Ra
RIFAL. UCHC. BEfE. VRBD. VI, i), RftES. 18, MAERE. B2, MRERE. BRI
SEARURE . MEL R EE PR BIAR 5% o e AR RS N B I R P A SEBn R M SR TH IR R 5 R0
FEMEE VAR BT, AN OSCYERE(Humanity): SRR 2 2 F ARSI R 5 O0HSCR . 04T
Fo AR RN EL G W T, O FREE . AL SO SR S AL AR B LT AN B . S
Hbmg gl g . B 2R G 8, RIEZFEAAE 2 OBTE R, ARIURS R

YRR R E 1.
|
I
BERPERSHR i BiFE
|
|
|
|
|
i
I
TR (A) |
APPTRY/ESHEITAR !
FEATA !
| B
|
B2 (A) Ri% (F)
(SR E R/ :
N —RERE/SH . pESIRS 1 |
| ] 1 |
i BAR (H) i !
! EEETHE i !
! YIBX/Al/ K IR L
; BB IR L
I I |
[ 7 BN ! [
| 7z N I 1 .
l { pAmsms ) L mig=
B2 (5) e S .
MIESEE  ,  eeooo P i
o TE = "\" =
|

Figure 1. The three-dimensional integration model of “technology-service-humanities” in the A-A-F digital service chain
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Table 1. Initial functional design of the “appointment-accompaniment-feedback” digital service chain APP based on the T-S-

H model
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Table 2. Embodiment of T-S-H model in the interface
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Table 3. Functional design of “appointment-accompaniment-feedback” digital service chain APP 2.0 based on the T-S-H model
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