Advances in Social Sciences R 2EHTHY, 2025, 14(8), 575-582 Hans X
Published Online August 2025 in Hans. https://www.hanspub.org/journal/ass
https://doi.org/10.12677/ass.2025.148752

A HEX 2 FHATIRFSHIFHRIR:
—INERPGESHERERE

x| Z b
R RN E BB, ALt

Wk HAA: 20254F7H4H; FHHEM: 2025F8H14H; KA HM: 202548 H25H

=

FELETEHE S MNIRXPBERT, WAL RENEREZIEERE. EATFHALRSE, B— I RAGH#
REERE BFBEEABARRERNAR, 9F TEE LESERNTHFERDIRE S HET .
Byr. HARERFHWFAKT. TR, BFBEHLHR T REZL, iRRRE “ ¢ #on
RE, ZREETEAESNR. RPEENEREER. BFRN, RITEKI SIS, XE2Z[E
KA. BN REHNRZENTXFRABENEAE. HITRPEIRELIKREE. AT HIERE
HFESHIES, EESNRMERE, YEEWUREMBEMEER. RS BRIT. RAFROET
Hife, FETBBARMIBIEREE. LB FEARBASE/NR S RFER. KIAIMESHEHEHTH.

XKiEid
BorEss, AWML, SHHEHE, Hims

The Impact of Digital Government on
Equalizing Rural Public Services:

A Multi-Case Review and Pathways
Exploration

Xingcan Liu

School of Management, Minzu University of China, Beijing

Received: Jul. 4", 2025; accepted: Aug. 14th, 2025; published: Aug. 25, 2025

Abstract

Under the background of comprehensively promoting rural revitalization, how to make the majority
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of rural residents enjoy more convenient and fairer public services is an important issue to be
solved urgently. Digital Government, as a representative of technology empowerment, has been
placed with high hopes. The purpose of this paper is to explore how digital technology affects the
level of equalization of rural education, health care, social security and other services. The study
found that digital government has indeed brought positive changes, allowing high-quality courses
to fly into rural classrooms, telemedicine to reach more villagers, and social security services to be
more convenient and efficient. At the same time, we also found some practical challenges, such as
uneven development between regions, difficulties faced by some villagers, especially the elderly, in
the face of new technologies, and data barriers between departments. In order to give full play to
the potential of digital government and benefit more villagers, this paper suggests that it is neces-
sary to strengthen network coverage, optimize service design, enhance villagers’ digital skills, and
improve relevant institutional guarantees. Let digital technology become a powerful tool to narrow
the gap between urban and rural services and achieve equal access to public services.
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