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Abstract

In order to adhere to the strict standardization of fair and civilized law enforcement, the 20th Con-
gress pointed out that grassroots law enforcement agencies need to change the concept of law en-
forcement, the implementation of flexible law enforcement, so that law enforcement has both
strength and temperature. As the modernized governance system accelerates and improves, urban
governance problems are emerging. Long-term reliance on mandatory law enforcement to deal
with minor urban violations not only intensifies the conflict between law enforcement officers and
the relative, but also affects the efficiency of law enforcement. The flexible law enforcement strategy
provides a brand new idea for the field of urban management and law enforcement to make up for
the inadequacy of the existing rigid law enforcement. Based on the theory of collaborative govern-
ance, street bureaucracy theory and other theoretical foundations, this paper combs through the
existing literature and the interview results of S City Comprehensive Administrative Law Enforce-
ment Bureau, summarizes the development history of flexible law enforcement and the current sta-
tus of strategies in S City Comprehensive Administrative Law Enforcement Bureau of Zhejiang Prov-
ince, and puts forward the remaining problems and optimization suggestions of flexible law en-
forcement in S City Comprehensive Administrative Law Enforcement Bureau. This paper tries to
consider the rationality and effect of the application of flexible law enforcement strategy from the
perspective of the frontline law enforcers, and to do the preliminary thinking for optimizing the
flexible law enforcement strategy of S City Comprehensive Administrative Law Enforcement Bureau.
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Table 1. Information on law enforcement officers interviewed
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Table 2. Information on the people interviewed
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