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Abstract

With the continuous evolution of information technology, digital government has become an important
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direction for global public management reform and a key lever for promoting the modernization of
national governance systems and capabilities. In recent years, China’s digital government construc-
tion has made significant progress in areas such as integrated government services, data sharing,
and intelligent governance. However, “how to scientifically assess and effectively enhance govern-
ance performance” remains a core issue of common concern in both theory and practice. This paper
systematically reviews the research findings on digital government governance performance both
domestically and internationally, focusing on three issues: first, how to define the connotation and
evaluation criteria of digital government governance performance; second, what key elements and
their logical relationships are involved in the generation mechanism of governance performance;
third, how to summarize generalizable paths for performance enhancement under different re-
gional and institutional contexts. The study finds that digital government governance performance
is the result of the interaction of multiple logics and conditions, manifested as the coupling and gen-
eration of multiple elements such as institutional pressure, financial support, technical capabilities,
human resources, leadership attention, and public demand. The path for performance enhance-
ment can be summarized as a composite logic of “multiple drivers—adapting to local conditions—
system coordination—mechanism optimization—social co-governance”. This paper theoretically
proposes an integrated analytical framework that combines universal factors with Chinese charac-
teristic institutional logics, providing a reference for local governments to optimize governance strat-
egies and enhance public value in practice.
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Table 1. Comparative analysis of perspectives on the definition of digital government
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Table 2. Comparative analysis of theoretical models for evaluating digital government governance performance
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