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Abstract

The development of the digital economy has given rise to a multitude of new business formats, cre-
ating new employment opportunities for workers. However, it has also brought about a series of
new challenges in terms of labor relations and social security. Workers in the new business formats
are excluded from the traditional labor law and social security systems, facing the dilemma of in-
sufficient protection of their rights and interests. This paper proposes the “dual marginalization in
the digital gap”, aiming to reveal the dual marginalization dilemma faced by workers in the new
business formats in the fields of labor relations and social security. From the two perspectives of
labor relations and social security, this paper conducts an in-depth analysis of the specific manifes-
tations of the “dual marginalization” dilemma of workers in the new business formats and explores
its root causes. The study finds that factors such as the lag of the legal system, non-standard employ-
ment relationships, the weakened responsibility of platforms, and the low coverage rate of social
security jointly constitute structural obstacles to the protection of the rights and interests of work-
ers in the new business formats. A series of measures are put forward to address this dilemma, and
it is hoped that this study can provide references for improving the laws and regulations related to
workers in the new business formats, optimizing the social security system, and exploring paths to
build a harmonious new-type labor relationship.
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