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Abstract

College psychological counseling is a core component of mental health work in colleges and univer-
sities. Currently, while psychological counseling in China’s colleges and universities is developing
continuously, there are still problems such as uneven professionalism among psychological coun-
selors, students’ insufficient understanding of psychological counseling, students’ difficulties in
choosing counselors, multiple relationships between counselors and clients, disputes over the con-
fidentiality of students’ information, and inadequate development of online platforms. These issues
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can be promoted to be solved by enhancing the professional competence of psychological counse-
lors, deepening students’ understanding of psychological counseling, properly handling multiple
relationships between counselors and clients, attaching importance to the confidentiality of stu-
dents’ information, and optimizing the construction of online platforms.
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