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Abstract

The perceived humanistic care experienced by elderly sojourners at healthcare sojourn destina-
tions is a significant factor influencing their loyalty to these destinations. However, existing re-
search has yet to explore the meaning and measurement methods of elderly sojourners’ perceived
humanistic care. This study uses healthcare sojourns as the research context and elderly sojourners
as the subjects, employing an exploratory sequential mixed-methods design. First, grounded theory
coding methods were applied to conduct three levels of coding on the original qualitative data, de-
fining the dimensions of elderly sojourners’ perceptions of humanistic care in the healthcare so-
journ context. These dimensions include material care perception, emotional care perception, and
spiritual care perception. Subsequently, following a standard scale development procedure, a scale
measuring the perception of humanistic care among elderly sojourners at healthcare sojourn des-
tinations was constructed and validated through reliability and validity tests, providing a robust
measurement tool for future research. This study also offers recommendations for managers to en-
hance the quality of humanistic care services at sojourn destinations.
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Figure 1. Research procedure
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Table 1. Initial dimensions and items of the scale
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F Cronbach’s o 355 T 0.7, UHHERGEIM. WERATLUEH, BR2HE M 14505 5 12 Mk
FURENL I AERERESE — B, IRIRIGAIE 15T 70 K & B T bk

Table 2. Results of the EFA

3% 2. EFA (I4R

SRR el SR RE ) eari)is Cronbach’s o
M09 0.791 0.665
M04 0.772 0.666

MCP 0.755
MO1 0.753 0.594
MO02 0.614 0.422
E09 0.818 0.720
E04 0.810 0.692

ECP 0.828
E02 0.800 0.691
E06 0.717 0.541
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S04 0.805 0.710
S02 0.781 0.689
SCP 0.790
S06 0.728 0.586
S01 0.693 0.496

4.2. ERKEW

4.2.1. WIEMEFO

58 UE 4 DR -3 A e a2 N7 254 O R AR R SR VT A P B2 H AR Y 5 SEBR R (CFA. i) MG AR AL . 4
ERBORTE LR bRUEHEAT IS [21] [22]: 4¥df<3.0; SRMR <0.05; RMSEA <0.08; NFI. CFI. GFI. AGFI.
TLI. RFI #1IFI> 0.9,

AT Amos 25 FFE T L& BRI B R BN SOOI AN 1) = /N4 5 B 3% 1 R — oy [R] 7 A
B, I EREREAT 0T, W56 3 s, S UA TR & e bk, RUNZETBA RIFHIE .
42.2. EERR

15 P PR R R A — 2 . AW FUd ] SPSS 27 X CFA FEABIEHEAT S 0, &5 R ans 3
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Table 3. Results of the EFA

= 3.CFA ISR

4idic T FrRUELL R T35 107 AR Cronbach’s a AVE CR
MO1 0.690 2df=1.775
MO02 0.661 SRMR = 0.0361

MCP 0.803 0.507 0.804
MO04 0.733 RMSEA = 0.047
M09 0.761 GFI=0.96
E02 0.767 AGFI=0.938
E04 0.752 NFI = 0.943

ECP 0.831 0.557 0.833
E06 0.639 CF1=0.974
E09 0.817 TLI=0.966
S01 0.520 RFI=0.926
S02 0.807 IFI1=0.974

SCP 0.790 0.502 0.797
S04 0.780
S06 0.692
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TP 77 ZIRCE(AVE) > 0.5, RPBERKSUL RIF. b€ 477K, KT AVE (P iR T5
HARHE FHIA S RE, W62 X RUBERRIE[23] [24]. BRIL, 1230 10 25 0 AR I e

Table 4. Results of discriminant validity analysis

T4 XOYEREER

FaidE s MCP SCP ECP
MCP 0.712

SCP 0.498™*" 0.709

ECP 0.424* 0.473"** 0.747

T XAELEEE N AVE E TR

4.2.4. BARE LS

KT T ROR RS 56 LA E (¥ Hh L (Loyalty) A RAR &, LA SCORMRIERAIT = AN B MR AR &,
PR EE M TR BRI CFA FEARHMT IR T BT HIERA(E 2(2) & U RA AR, Rk AT
BIE[16], K8 i T R ERIR[8], RIMKZE K75 R I 2 2 s Z kTR . Bk, AW A7ER S
% MCP %f ECP % SCP {#%4%, LM ECP %f SCP %45 . 15 1E G i AL(&] 2(b) I & RIF: »2/df=1.498,
SRMR =0.037, RMSEA =0.038, GFI=0.956, AGFI=0.937, NFI=0.932, CFI=0.976, TLI=0.970,
RFI=0916, IF1=0.977, Fif b ainde.

(@ (b)

Figure 2. Structural equation model of criterion validity test. (a) Initial structural equation model; (b) Modified structural
equation model
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5 IR RS AW, MCP. ECP 5 SCP ¥J%t Loyalty 7778 535 IE[AI 520,  H BT A 4% K Hedh
N EYEZE . Hd, MCP. ECP Al SCP X Loyalty A 5201 R 50578 0.438. 0.432 F10.185. %45 H
UESER RS Loyalty 1550 B AF(E B35 IEAHDS, RPERIARBUER BT .

w2, B =R 12 MEB RN TR, ok MCP 4265 M01. M02. M04 1 M09; ECP
HEFE L5 E02. E04. E06 M1 E09; SCP 4EZ 414 SO1. S02. S04 1 S06.
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Table 5. Results of criterion validity test

5. PR ERIER

PEAZ S.E. CR. p PRAE B 2 A
ECP—MCP 0.086 6.134 . 0.423
SCP—MCP 0.065 4.698 . 0.364
SCP—ECP 0.049 4382 - 0.319
Loyalty<~MCP 0.093 2.337 0.019 0.188
Loyalty<ECP 0.074 4.724 - 0.373
Loyalty<SCP 0.116 2.216 0.027 0.185

E: "ERRP<0.001.
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