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Abstract

With the development of information technologies such as the Internet, big data, cloud compu-
ting, and artificial intelligence, grassroots governance is also experiencing a profound digital and
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modernization transformation to address issues such as low efficiency in rural governance and un-
even public services. Therefore, this paper focuses on the e-government services of the “digital vir-
tual front desk” as the research subject, based on the theory of corrective governance, revealing the
overall operation process of this system, and following the framework of “values—technology em-
powerment—organizational structure” to analyze the logic of achieving overall intelligent govern-
ance in grassroots governmental services. At the same time, it provides experience references for
building digital governance platforms in other regions and improving the effectiveness of govern-
ment services to optimize people’s livelihood services.
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Figure 1. Analysis framework of grassroots government services
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