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Abstract

This study adopts a value co-creation perspective, drawing on the theoretical framework of “value
consensus-value symbiosis-value sharing”, and employs a single-case study method to analyze the
smart agriculture cloud platform in Lin’an District, Hangzhou. The mechanisms for value co-creation
in digital-enabled public services for production-oriented agriculture are summarized as follows:
In the value consensus stage, through the collection, aggregation, and analysis of multi-source data,
both supply and demand sides reach a consensus on their understanding of needs; In the value sym-
biosis stage, digital technology is utilized to integrate resources from multiple parties, establish a
multi-stakeholder collaborative mechanism, innovate service models, and enhance service value;
In the value sharing stage, digital technology facilitates sustainable value output through intelligent
supervision and the dissemination of best practices.
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Figure 1. Mechanism for co-creating value in public services for digital-empowered production-oriented agriculture
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