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Abstract

With the accelerating urbanization process and the deepening degree of social aging in China, the
number of urban elderly people living alone has been on the rise. Due to the lack of family support,
high health risks, and weak social support, the issue of their quality of life has become particularly
prominent. Therefore, this study takes the elderly individual M, who lives alone in Community Q of
Beijing, as the subject of social work case services. Relying on the ecosystem theory as the analytical
framework, data is collected through interview and observation methods. This aims to systematically
explore the factors influencing their quality of life, and to delve into the multiple mechanisms, in-
tervention paths, and effectiveness regarding their quality of life. The research reveals that at the
micro level, the absence of family support, intertwined with the coexistence of multiple chronic dis-
eases, triggers a dual decline in both physical and mental health. At the meso level, passive commu-
nity services, a shortage of hospital beds, and inconsistent professional standards among caregivers
result in fragmented care. At the macro level, the lack of specialized designs in elderly care and
medical insurance policies, along with the weakening of the traditional filial piety culture, further
undermines informal support. During the social work case intervention phase for Elderly M, by es-
tablishing a path of “individual empowerment—medical-social-elderly care linkage—care optimi-
zation”, the waiting period for hospitalization has been effectively shortened, the medical experi-
ence has been enhanced, and a sense of security has been strengthened. As a result, Elderly M’s quality
of life has been improved in multiple dimensions. The research findings suggest that enhancing the
quality of life of urban elderly people living alone requires transcending the limitations of single-
system interventions. It is necessary to construct an integrated system of “micro-level individual
support—meso-level stakeholder collaboration—macro-level institutional assurance”, which pro-
vides valuable exploration and inspiration for the establishment of a precise and sustainable sup-
port system for urban elderly people living alone.
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Figure 1. The ecosystem diagram of the service object
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