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Abstract

This study intervened with 24 university students with low interpersonal communication skills (12
in the experimental group and 12 in the control group) through six sessions of Mandala painting
group counseling, aiming to explore an effective method to enhance university students’ interper-
sonal skills. Quantitative analysis using pre- and post-test data from the Interpersonal Communica-
tion Competence Assessment Questionnaire revealed that the post-test scores of the experimental
group were significantly higher than their pre-test scores (p < 0.01, mean increase of 24.25 points)
and the post-test scores of the control group (p < 0.05, mean increase of 20.75 points). Qualitative
analysis indicated that the intervention worked through a three-stage mechanism of “symbolic ex-
pression-cognitive restructuring-behavioral reinforcement”, where group dynamics and the char-
acteristics of artistic expression collectively facilitated the release of social anxiety, the reconstruc-
tion of relational cognition, and the transfer of skills to real-world behaviors. This study confirms
that Mandala painting group counseling can be an effective approach to improving university stu-
dents’ interpersonal communication skills.
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Table 1. Mandala painting group counseling intervention program
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Table 2. Between-group analysis of interpersonal skills differences pre- and post-intervention (M + SD)
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