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Abstract
Artificial intelligence helps upgrade elderly care services, which is not only a key action in implementing
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the national strategy of actively responding to population aging, but also an important measure to
promote the high-quality development of the elderly care industry and meet the diversified elderly
care needs. Currently, the participation of artificial intelligence in the field of elderly care has greatly
improved the timeliness of health monitoring and early warning, enhanced the efficiency and accu-
racy of elderly care services, and strengthened support for the mental health of the elderly. How-
ever, at the same time, when artificial intelligence participates in elderly care services, it also gen-
erates a series of problems such as data security and privacy leakage, safety loss of control in hu-
man-machine interaction mode, difficulty in determining responsibility attribution, psychological
dependence, and social isolation. To address these issues, measures such as strengthening the dual
defense lines of systems and security, promoting the upgrading of intelligent elderly care equip-
ment to be suitable for the elderly, and building an open and transparent responsibility traceability
mechanism need to be adopted to continuously optimize the practical path of enabling artificial in-
telligence to empower elderly care services, with the aim of better serving to enhance the well-being
of the elderly and improve the level of social security.
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