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Abstract

With the deep integration of digital technology and grassroots governance, digital governance at
the grassroots level has become a crucial part of modernizing grassroots governance systems and
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capabilities. Explorations into digital governance by local governments have manifested in various
forms of practice, with differing levels of effectiveness. The underlying generative logic warrants in-
depth investigation. Based on the perspective of interface governance rooted in the concept of hu-
man-centered science, this study clarifies the “human-centered” objective of grassroots digital gov-
ernance interfaces. It identifies two dimensions—the degree of supply-demand matching and the
willingness to use technology—to categorize grassroots digital governance into four types: ideal,
accommodative, impersonal, and inefficient. Furthermore, it reveals that the specific forms of grass-
roots digital governance are shaped by the response to social demands, the restructuring of internal
mechanisms, and the evolution of digital governance interfaces. Accordingly, more flexible manage-
ment strategies are needed to promote the healthy and sustainable development of grassroots dig-
ital governance through mutual learning and collaboration.
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Figure 1. An analytical framework for grassroots digital governance
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