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Abstract
With the rise of rural tourism, homestays have become a key link connecting nature, culture, and
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tourists’ emotions. This study focuses on the influencing factors of tourist experience in rural
homestays, utilizing content analysis to conduct an in-depth analysis of online reviews from Ctrip
through Nvivo software. Through progressive coding, core categories such as environmental atmos-
phere and service quality are identified, and their complex impacts on tourists’ emotions are re-
vealed. By using sentiment analysis technology to quantitatively assess tourists’ sentiment tenden-
cies, the factors affecting emotions are clarified. This study provides strategies for homestay oper-
ators to optimize the environment, improve services, and strengthen cultural elements, so as to en-
hance tourists’ positive experience and boost tourist satisfaction and loyalty. It not only enriches
the theoretical perspective but also provides empirical evidence for the sustainable development
of the homestay industry.
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Table 1. The process of coding satisfaction factors level by level
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Table 3. Summary table of influencing factors

3. FWERAMNR

W O 2 THI
PSS Eb 451 PSS EL 451 HEF
7 1] Jite 11.18% 2
7 [ 2 4& 10.61% 3
ER RN 32.68%
FANRSE 7.04% 5
YR 3.85% 12

DOI: 10.12677/ass.2025.14111023 500 SR EERT


https://doi.org/10.12677/ass.2025.14111023

A, THEE

S
i & 13.67% 1
NNz 15.78% FEX 5 1.96% 15
B 0.15% 21
TS 10.60% 4
k45 5 & 14.08% R RS 2.66% 13
M 7 T8 f 0.82% 18
PR 6.46% 6
B ik 55 13.58% AME RS 5.58% 8
i 2 1.55% 17
Ji 5 A 5.20% 9
Ho3RALE 11.15% A fE A 3.85% 11
TR 2.10% 14
HHE Z= 5 5.74% 7
BARVEM 10.20%
e 2R 4.47% 10
PEMEE 1.56% 16
NIRRT 2.52% s & B 0.79% 19
Bt H 0.17% 20

5. RBEESHYFIES
5.1. &F TF-IDF B3 A4SEIREN S 4

A VA A S AT SO R I BUR Bm, (RAE AR SOAS AR B, )47 s i) TE-IDF {ELAN
FEVE(7]. WG TF-IDF VAR R0, HEVEHEZ T 20 AR 2 A0 R e . St Bl AEE. . #4
5. B Bt By RXEEOLE 4. MENHERE L, BARARE AR RIFRIZOX R, R
PP EE SR RIT. BRIATN. SEBGE BT AR MBI AR H R R, mHA R
PEARS T b3 A0 RO Aa A 0o i, LB P I8 LR AU R SR o BT I A IO PA B, B3
JARASWL A SR, WRBUE PO EERR . W IR A BRI A EU R R S AR S s
IR SZ, DL RAG AR L8 T5 T (AR 55+ B0t [ Y 5 Sl

Table 4. Total top 20 words ranked by TF-IDF
F% 4. TF-IDF HE2 A1 20 Ziail &

75 AL TF-IDF 18 75 A TF-IDF 18
1 RiE 0.005038653 11 T 0.00219305
2 A 0.004818964 12 N 0.00218518

SN

DOI: 10.12677/ass.2025.14111023 501 SR EERT


https://doi.org/10.12677/ass.2025.14111023

PR, TEE

3 18] 0.004697944 13 AT 0.00210487
4 5 0.003671 14 & 0.00199769
5 YA 0.003642419 15 ZT 0.00182599
6 Pt 0.003272355 16 INBE 0.00172711
7 R 0.002488807 17 15 0.00156334
8 Wit 0.002273844 18 Hh 5 0.00156093
9 B+ 0.002234157 19 R 0.00148711
10 X 0.002201089 20 i3 0.00148221

5.2. &F Wordcloud B9iR8R 4347

X T AR ST oA, o T R I At B — A ) DG R A (8. TR T 20 F R
WAAMEER AR RAE I T BRI 358, RS mTRL, #VE%E, WA 5. AR il ik 4 A
100 Byl = B, WL 1o Z AR DA sl A B, 3R B 0] IR A AR DG E R B R s, W R B AR
MRS EHAE T LA R IRSS S5 T T o ARF AN EIA , A0S H 2R B VP 0 35 0 1) T8 2R 2L
EAORRIBMATHINES, 200 KILZIE H I 90.24%)8 T IEH1E %4, 6.3%)8 THhitkiEd, NF
34%E T AMEES . RIGENEEZON R, Saiiaml 7 e m a0 . . T 1
B AVER SR S IR TV RV A AR B, 1 K 2 O AR 0T BT (R B AR B R AR, A
TPARGLAI AR T B b RS — iRt B, 0B IR S5 (RO 25 B s e A R B, v A B P i
TP E RERNE A2 —, ZiaHILR 87.53%)8 TIEM1ELE, 7.75%@E THtEiE%, UF 4.72%)8
ERUATTR 2

Table 5. Summary of the top 20 words based on word frequency
5. ASRHER AT 20 A0S

s I G s I (e
1 ZIR 1884 11 5 827
2 EB:1 1663 12 A 760
3 RTE 1538 13 A 738
4 it 1264 14 AN 658
5 T 1248 15 Ji 561
6 1RLF 1090 16 HEFF 548
7 28 1062 17 ¥ s] 547
8 JiFE 981 18 HI 498
9 ATLA 928 19 ke 489
10 O 851 20 g 479

DOI: 10.12677/ass.2025.14111023 502 SR EERT


https://doi.org/10.12677/ass.2025.14111023

A, THEE

Rk B?‘E? %t q;#gu

@ :F HE k.
“ﬂm;¢1jt HEEE;

A ;i%tﬁﬁ R s

NE =
=a] LA . 15&
‘ = é ;E ﬁ % IR

Figure 1. Word cloud of top 100 most frequent words
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Figure 2. Overall semantic network
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Figure 4. Scatter plot of sentiment value distribution
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