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Abstract

Trust is the core foundation of social interaction and cooperation, and a breakdown of trust can lead
to multiple individual and social costs. Trust repair in traditional binary relationships often faces
difficulties. As incidents of trust breakdown become increasingly frequent, third-party interven-
tions play an important role in maintaining social fairness norms. As a crucial social mechanism in
multi-party interaction scenarios, third-party intervention provides a new pathway for trust repair.
Therefore, more and more researchers have begun to focus on the role of third-party intervention
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in trust repair. Third-party interventions include punishment and compensation. Such interven-
tions not only serve as effective means to alleviate conflict and restore trust but also promote trust
repair by providing fair information and coordinating conflicts of interest. This paper, based on a
review of previous research, deeply analyzes the role and impact of third-party intervention in trust
repair, explores its applications and effects in different contexts, in order to find better methods for
repairing broken trust, maximize the effect of trust restoration, and provide theoretical references
for future research in the field of trust repair.
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EAERME S AEPATEGINTTER, LREDMAKRR . HALA 5 ib R HbrEa, FEEE2a 8
SAE B ARG SRR 2 SBUMA BGRB8 ZB A, LA R RE 4L UN: 2 AR 58 1
FEEW. AUTRY], SRR . A TR U A 2K 2R AR 7K 52 7™ EL A
LA B AL AR 1] BRI, BAEEE A A S WS AR A B AL BT T A IR R £E A

FAT, E WA TEAE LR TR S R EREE S 7 & b, EEEEE MR A R
HI T RE R, 22 ATTH RN, BUSHEE, SERERE B EMRDE —uafhRIT, K
AR Z ARSI, EAR XU Y S A AAFAE T IUA B8 RERAEL RN 4 2] 1 HAE e BBk &
2 EAE T REAR B 3] [4]. BEERERICHITRAN, BRI RAM S 2, SRR 2R IN
2ok. BHAZTZE5AET, H=TrMMEFHERIUVEE,

AEAEBERRAER, BREGER R W ls N L L OBENE . T s,
J7 45 R 2R 7 B I AN [ ) SRS R AT I T o B =T AR RN =7 MR N B =T T TR A AR L
FEAFARE S R rh s A 0. 9 =7 T ST MRS TRV AR B AR, =
T3 AME I L R 4D 52 5 IR RORIK R R R G

LGRS R, FREMAS ORGP I T R, W5 R N R AT 1) A
BB APOFA NG RA R, ™A TR S, B R, BRE . EIR. JiRsET
N[5] [6]o WA RUME R BRSNS 52 8. ARSI 3 =07 T HEE AR R 1E L m .
IR AR GRS SE B BB, R 5 =05 TR AT R M S AR R R, SR A RS ST TR
Z2 I — 1 R B R LB T A AR ALE (B AR SE L b SR 3T B SRS AR . SE AP B AR 15
. BiE REF A2 KR BREEBRERCR AR, A LSRR 78 70 1 5 AR 12 = AL
NGB E R B AR PR IE AR 3

2. FEHFFRMAESIESER
2.1. AEEAER S
MAEERS SHMRFZUERRBIIATNE=T7[7]. EAB=TEEUE), HEZEN G LR E
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1135 s A 2 BN (o6 G380 ] DA R R AT R . RN B R 5 S0 & A #0469 17 28 =07 — 2 (I [A) R
71, (BRI IRMEA S = BN E BT L8] [9]

WHFEA VA BN BB AR 2 1 55 038 B0 R N(BDEE =07), T4t e H i, A4
HT — BN, R B0t T3 S AR S V(2 F8 AP RN ) #3847 N EGE X 52 3 AMEAT R, BN
=7 AAAT N[10] [11]. %5 =75 T Fi(third-party intervention) & TE 7E H BEAS A FFHAFf5, RIf#H5 25— 854>
HOMFIE, ZAMTRE =T WA PSR T TR 12] [13].

B =07 I AR =05 SRRSO AME PR E [ 14] . 28 =07 IR A R R AR T, RIEE S
R i oA 52 B2 55 10 A 6 S A AN 2 BRI 25 4R S, SR AR AR 25 5 i 78 S AT N[ 12] [13]. 5=
T3 T T AFDT [ 28 = 5 M, B R — O 5242 T 7 M M AT R LR AR AN AP 7 131 X
AN FA T 52 3 AT AL 2 B S LA SR L L e, X Eh LR AN Aol B S RIAT
Nk 52 E AR, A 52 SRR JFUIR[15]

2.2. F=FFMRIELEAR

2.2.1. EPREIRRP

BN G R 16 4 L2 F Goffman (195582 H 1. fhilh, AAIEM St haig—m i R, 44
WA IR B O RBORB B B . MESRIE S ES N, MANTEEECHER, HE
B AE S IER T RS H ORI RS LI 75 RWIAER U T 4% = 5 I AMERT B O F %t
TR LB . 5 =T I A AT NECE AME R DU B AT, HE, TNEATE, M
FEmEE B AR E R 16].

AR, BN ER IR ATE 2 A & AME RISk R O B R E S eI R, H
TRRH TR . BREHENP M= TR X R, WA AN E R R
Mgty. Bk, MTARREGHSENE, SMREARAE SNt ERERER. FHik, 4
T EE T R E AW — TR WL AP %, DR R R 2 R Ik, DRI EBKTRE
FERIETWAE, HRIETAARNE €. ik, @ AME T NRIE R A QAL b A E
RIFHCARKT. B2, MR SREEZN TIREHEN S0 . W, EREad, SRS & miE
W RN E OIS TR DRI — IR, ENRAEE AT 2 ATEY, ik, =07 Ao
SRAMAHEAT BN R TR BIHL[17].

2.2.2. FERRER

fEAEALE A — AR R, AR IR T XHMEAE HARAR S — LA SEAA BRIA 5 5 1045 B A
& LI TEAE HARBIAR OG5 BORAE tHXHE A B AR R E AR B Taa AT, BATARIZ A AR AR I (5
AL (EISAENE T, BATEISRM IR E WAEE . £ — G AR = MRS, JATSmEE
=J7RE, PAMIRAG M RN, XAt BT P RS AR A i

EAREE PGS, BUEAERRIE, BRAT DO MRS, thil DUR R — Al sl gd, s 2 5m
PRIR, T 5 =7 WA AR AR SIS 10— b A {5 AT AR AR A8 g AT A e, BORGBR 22 123 TR
QU S M E AL (SR 2 MR AT R 2 5 B AL S 0 E AR EARRE R R
TR I E% BT AN, BT AR AR RAEE R AN IR, FAELSEAE Mg BN 2 RDUE
EIALE[18] [19]0 2, (EAHEALIEIIAFAEIESE 128 =5 NBRE AP B ZAEH, S =T 2 fEfifix—
HUBI A AR o

2.2.3. WAL HER
Kahnean (2003)1\ A\ IR 562 B RIRNIS 5 L F VR, 2Rt X AR GE iR, %A ks A () k5
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RGPS, — 30 AT E SIS RS, TEINNERERNINGESY, RN,
F— T RPATH R DUEZ A SHES), B2 ULE M7 NELHE[20]. 708 RS SH1(2018) LAIA
B - IR G I AL, RIVE AR, MERRSEIT N 2G4 1S EIRIEZ %
PER, AMRIUSEAT N B A HESE = AR 21 BHUR AT S0, 28 =5 75 511 1T A A2 175 4 e 5 D s okl 9
TS (RS0 72 A AR R SR AT N o SR GERE R MR 26 £ P BRAR 26 = 5 FAbAT v, & BAHSEM, HK
Je R FERNEE A P57 . G4 REETF DEP R, N RAGAT DFENBIGm, X
FRFE T A AN 45 PROBAE L ZE A T = E SN TR S M s R 1 S R, AR RIS I 28 4 22 HLAH L5,
SLZAEELAR 115 5 b 25 S PR TR LA RN R R B 4 -

224, WMIRE

Evans F Stanovich (2013)3& H XU TALAL, N AMAERIAT AT BLo v B A #% [ Ri[22]. Rand F
Kraft-Todd (2013)#2& H ¥ “ -2 J5 R AR 7 F5 ) fE G 1EACTFEGR I SCAGIB S, MRt -G 2 T
HA KRB N AL B s AT N BT (23], A FE SRR SR =05 1551 B U & — A B 3h 1 BL3E 241,
EEE = T7 04T o — P B OB 25] 0 B8 =T AME BRSNS N B 2%, A K AE 2 N R H
BIRL, 52 B AR WS AR o XU SRR A R DR 26 R B 5 = 07 A AT g, TR AR A
YU AN 7 QUL SEAROUL 8 A B R ARRRAT D9 R AE N o SR P SR IN AL [R) A2 AT 38 52 A 56 Ja I 7
NHAE, (HEE BN DA YE, RS AR OB . AR R SEAE T 1A 22 i 23 8k B U8
Ht, T ARRIN 2 B R AR, AME RN Z AN NG IS AR GEUR 2 SR, i DAZERRRE 7 AR E— 58
E=2 N G

3. B=ZHFFHAARTER
3.0, JEFEEIFER

A 1 AR U R S IR 2R ) — R AR 26 ] o ARSI AR S5 T S I R A €, SRV RS2
H, RVGEA B PINIEFE PR EEAT 2 0C, T2 R R ka4 . Ml 2R e H i N f
Iz KA B SRS

3.2. JEFEFEIEANER

FEREFE 35 =5 T AT 9IS — A Ao ) 5 R 0 A e 38 TG 7], AR REZRVE R SN EE =T M f
B2 EENEREN LR, HHRBA QPR BUE 5% B SRR RER A AT N R R
SPECE BEATIR, PRZONH =7 AT, ] DUERE K B CRIA 5 RN S A AP X ) 52 35 2 24T 4b
5, MRZNH=TTAME MR T DR FARIAVE, RIGRFFDUER . Bt Bl A - 4F, AAIRE
ARERETT N, RSS2 . BRILZAh, AREE G 1 Fehr (58 =5 14170, 758
= FEEIE, B =05 W DL R T AMaE DL BRI ST SCRMEE i TT AR AN A AT S EEAT T
[12] [13]o 3%y 2 3 4 ORI ST AR 2 RN, 17 22 ~F R0 SO d LA 5 3 A 2 B, K

FERSY R R R, VRO I R e, POt F 2 B EH DU 2D B GBI
Mr, HARE R NN S B s e El, e K alGas - ra i gal, K
SRR RO I AU = AT e + BIAIK S B Be(27]. MR & Ml “SEFISR” , BJf
ARBBEPAT 7 HAR RS, AWIE R AR KA. A0Sk T izu OB NI Ferh, iR
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IR =T, YL ) LI AE RE XS FA(E 4R AT S VR A R [28]. BRI ERSE(202 DA
A —PAUESE, BRI S R EE i e TR L. 12 A N SR &1, W UBOVEM
WIRENNSEEK KR, 2IEARTAEEZGHE. WL ISR RIRTER . 155088
R, X SR A% e ] BT 2R3, AT REAAAE VIR Il AR e ALy i 5 B LA sl P A
A, APRESILERBIF SN, —ERE R T REEERE R NA L . THEHUN RENS AR
PPt BONKE RGO RNANEE, A RE I SN KR, g LA, WASE R, BBz At
HAEAERRE . MBH RN E L, GRS TG AAMEAT Ny Je =& MR, 38 6
TEATHREE . A IR AR T N ST IS8 =5 R AR AT 9, A M. B0 BT
i 3 2 B R ML e 2Ot I 759291

4. E=HTHRERNH SBRSH
4.1. F=HESIHMERE

BREE = 7 1G5 1% O AR FHAE FREAT RIR IR AL ST . fEEEMANE T, ENAE T4 4E
PRI A TEEFIXHAT ARG R . CATRFIER, RIS AR A 1E A B0 172 [7] [30].

B —MeRHI MR R, BV MRS AL E AR AE RG] 7y, Fik, @dienEs, wf
IR m A KA A G VEMAN N BB EAE S A TEARCE 3] ARFFRI, 2400 o b I & 5 i gl
H S RE AR 7K S[32]. Behnk 5 A (2018)if ik SIS 2 ILAR B 24 (0 48 ST A BEH& FH AR I Sk,
REA BT M MIE AR [33]. LAFE MR ST AR R I, @l 51 N A& ST HLE R AN NS AR P13 21 525 42
o

B Z BT, BT R I T 46 50 v] DA B i B TR (B AR /Ko [ P 2 e 7 s K
BE(2008)i8 1T 28 B AT SR 50 R I, AR ER o AT X 78 55 XURS IS, TG 2 A I 28 BN B I A2 2 A
TR, MBS EACTER R AR T B2 5 [34] [35]. Chica 25 A (2019) B SR 2R RGN e i 5, 1%
T BEA R T HLAE R B ARS A KP[36]. B PN 238 AR R IUAE T8 30 24 R, a0 Sk i 53 R IR
S SR, AT EPMETS AEA B MIRHER37]. fE54MER BN, EHnT
Baxr 5 Al NS E (S AR ) 15 0 [38].

{EARVERERZ, Pan F1 Houser(2019)iH it Aff 58 A B 1 4% T %5 T P BEARFNANEEAR ) “AXIFRN. 7, 7%
1 AN 2 18 0 P RS R SK BITTE AR P S A O (RS AR RE S, AEL S0 S 3 At AT T 5 B 53 P 5 AR RE 39
I, ORI SRR . R ET L S HAT AR, MRS SEEENS PR, EErr
AREOE, HTEEELR.

4.2. F=HFMEEERIE

S =T AME I AE TR AMBEAE BRI R AR R, RS EGRIR, Rl AT sl % Hisa . fEE
WAL, BNHEZ B FEN, A EH R —FEAERE R fln, fEEFE$
27H T I A AR PR R, R 4 T S E AT AME

SEnT I TR, LSS TSRS i B A AMEE (1975 2UAT AR A E AR T I, T R AS A7
RSN, 3 BB BHIRE B AN AT I (5 A48 £ H 45 [40] - Gasparotto (2018)HF TL45 R A FE 7
R KA )G, EE T A2 HTREEFEEN T, BRI FENA R E R,
BETT ST+ RUTT B AR [41] 5

ARG TR, AMEIKF 2 7 B 2B AR E AT R AR, BF TR LA AT
EBREE42], IREFAME SBAUMMEEBERCRE —FEH[43], BAME, AMEBER SRS HEE
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5. ¥ME=ZFFREROEE
5.1. B=FH1E

BT B SRHER A LT ISR I E R 3R wE R L RO B RHE, RS =TT Rlk
Ph FTEEVEMIZIALAERE . b e i 5 =07 B R 25 B 2 MR RR A RE . R Ry AT
FEPER SR =7 R BUSE A IR, S MAE T 2 A NS LA 2 =T, TPt o0y
R

5 =T7 IR AL FIAL 2 B iy [V B2 I T FRRBOR . BUBER =77 I a5 EE AR BURUEE =77 BB 3K
KUONABLBE = 5 AR R 2 BHE MG TR 1. R, SX07HA R IILRAIENE =07, s
AL P AN B IL S, OMIRIRAACE 7R R T SO 2, BORO 8 O — € R NS A

5.2. [BEERNETER

EARIE T BOPE AT ™ R B R 1B 58 =07 TR . TR RUEMEET, 1ROtV =T
ARERONA R EIEEME TS, RGBT ARREN S 2B TR ERCR, I 5
FIBLEI S TR RE /) RS S A R44], Bk, =070 NG,

EAEXUT IR AR AR E . AR RAT, B=T TR ENLE, FAXUHERENEE, |
PV IBIR A TER R KR T, H=T7 THIMRCR AT REA IR, BT A e AMAR RN S 2 FiEE
HRF.

BLAT NIPEE TSR HFTIRE, NS 2 A0 B RS 247 08 75 A R A 6 311 5 4
AN . BACE AT EEEAR, 2FET RO RS BRI 5 R R ORI =TT
PN AR e A R A AT (0 1 S L NI RO BB W T, Bl N SRR S T R, BTRT SEELE
EAERE[42]; I EIBA R FIER =, 32 F 7 A% O /5 K2« IR SCSEHL” “ 15 IR 5 “ R AR B 7
DRI 3 =7 A BRI e 5 L 25 4 JEE (T TS

T HLHME R BCR B A R . WHFCR7R, ST TREA R IE 7 156 25 (0 Mo 4L, T sE
BTN AT e T EON KN LA R R, B R A RN . 55 =7 SRt A% 3] sk a2 ) R i B
i 5235 05 IO 1 2 RS SR RE S, R P E TTIRET “PRIE LR B “ @By R BRHEEAIR, 4T
BT HUEE S E e AL 2 LTI K [33].

53. XUUEMEER

AR 0, 35 =J5 T T0R] e B AN 4 1 32, DROA BRI 32 SO0 S S I A 2 MR A 2 5
AN SO, TRESE SRS H B, 58 =77 T INAE b B A B 32 . S IE R X g 8 T
TT ARG, QAT S FT R S 2 18145 . T 30 3, 008 7 SO AT e BE (i B WA AT
il

fEARM A MALE R 2 A b AR E K0T, 48 Al AT 45 BE R B R T [45]

S AR AN, Ol NS S ICE &, SR EAAE RO RMRI T S =05 TR
ARSI, DO 58 =7 B4R 3T BAMRAT 0 BAT SR RN . ARAS AR B, Al
PR F E f, 0F5F =05 T TN B S WA R AR e, RIVE28 =7 SEAi A 1), HLymT sedEpE “ ik
HOT MG FCEZ 7 s RIMEEE =5 R ftabh ez, AT REIRSE “AMER AP RGBT “RAKRE
WIE & HPEREIE ", SEEEEE R 4].
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6.1. HREES S8

A Ui RGBS =07 TR FORCR, A=A DT TR E R AR B, Wi
T - - B 2RI DHTIER, OB R 52 URAE L G R, $Es TR
SAMERI P FEAE AL, R T ARG S —E LRI a, BRSO R AR E AR
WRAIER, NMEARLUEEBE IR EE 1.

6.2. SEERMMESNA

FEHGVETGUR, AT A R EERE NI Ot 7 RARIE T HARE T 2 R IKK 5 =77
THRR, BFEFRERE. L3005, BREMEEAFRZH, UM AFRRMAEELET . Fr, =R
T ML, @R S, B SRR Y RO A .

FEAL 2R B, BTSRRI 158 =7 UM fE M @At B P M E SR . BURF RIS B S 2
=M, EEASERA R, EH AR =07 TRER T & SR AT R R AR TR
THRT, R T XYESE BRI 2 =5 (5 AL BAT ATIE I &

7. AERERESREK SR
7.1. MEMREER

BRI RAAE AT ER/R: E5%, CERER ARSI RGRT, Fealk b Ed 2 <ok
7B T HURD SR =07 T RSN R ZERA T B, 5 =T RHIE R 2 AR R B S )
NN TEHED, LS 28 =J5 Bk 5t At AL B S S RO A5 RN 5 3k — 2D TS i
WHFTIERA SRR R T, LI RS Bt S B RO 2

7.2. RFEMFRFE

RRBEFERAE DY T7 17 TR KA 25—, TFRE S LLART L, $aos SO BB 28 =7 T- 1k
SR %A 28—, SR WS 71k, 255850 = U7 18 K 28 W 8% rR ) 45 P R A 1 FIICR, A S
=L PRGN EORE RIS =07 TR, g T & KIS P A EER a0, kT
MAERIZHAWIT, W FIB BRI R EEE R R RIIE . XS RR, Rt P EEEEEEHR,
KA G 2 PR AR SR
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