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Abstract

This article takes the social work practice of teenagers as the background, focuses on the professional
ethical dilemmas caused by “transference” and “countertransference”, and selects the youth L of Q
community in Zhengzhou City as a specific case for research. In the process of localization of Chinese
social work, due to the profound differences between China and the West in terms of social structure,
cultural concept and interpersonal mode, the ethical principles derived from the West face many
adaptive problems in specific practice. Among them, the phenomenon of transference and counter-
transference presents a unique relationship logic and ethical aspect in the Chinese context. It has be-
come a real bottleneck that affects the in-depth development of professional services. In combination
with the actual case, this article specifically presents the ethical dilemmas caused by transference and
countertransference in the process of establishing professional relationships, and then systematically
analyzes the intrinsic reasons for the transference of service recipients and countertransference by
social workers from the three dimensions of physiological characteristics, psychological mechanisms
and social environment. Based on this, the research further puts forward a workable hierarchical in-
tervention strategy from the four levels of service recipients, social workers, social work institutions
and communities, in order to provide a reference path for standardizing professional relations and
improving ethical awareness and service quality.
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