Advances in Social Sciences &£ HWS, 2026, 15(1), 261-267 Hans X
Published Online January 2026 in Hans. https://www.hanspub.org/journal/ass
https://doi.org/10.12677/ass.2026.151032

MR ESRES R AR AR

BER
AR VRN AR 22 B, B REfE SR 4 #Be, DU Rl

E2

ks H B 2025411 H24H; FHEM: 202651 H7H; KA HB: 20264E1H19H

wm B

AR AANRRES RS REFMHAERM T &HW. NERTEE, MENIIRREIERK
AGTER AT RERE, HMRFEHSSRER. ACERERESITER, TEXESELEE, A
JEEHRHRHERI M ERIKIE. NACHEEME, BSREFILBKITHEAITEAENET 2RE.
G E B R A EENE, BRI EFRG S MR A AR RERBEER . Xhik, WA EAL
WHREWENE WiELSREENIER. RELEER SRS R = HRRE . LR
RAFESLIERNRERIR, R AT S8 5 SSUERT 577 FRAG, SEB R BT .

Xiid
A, BRESR, AOAH

Research on the Upgrading of the Role of
College Counselors in the New Media Era

Zhengbiao Jing

Intelligent Manufacturing and Automotive College, Chengdu Vocational & Technical College of Industry,
Chengdu Sichuan

Received: November 24, 2025; accepted: January 7, 2026; published: January 19, 2026

Abstract

The era of new media provides college counselors with a brand-new opportunity to participate in
the management of emergencies. From a theoretical support perspective, systematically reviewing
domestic and international research on crisis management and role management in higher educa-
tion, and building an analytical framework based on organizational support theory and role theory,
can effectively integrate theoretical resources and provide a scientific basis for subsequent discussions.
From the perspective of role repositioning, counselors not only have the opportunity to leverage new

SCES| A HUER. FE AR A R S R O TR TED). AR SRR, 2026, 15(1): 261-267.
DOI: 10.12677/ass.2026.151032


https://www.hanspub.org/journal/ass
https://doi.org/10.12677/ass.2026.151032
https://doi.org/10.12677/ass.2026.151032
https://www.hanspub.org/

media to understand communication patterns, guide public opinion, and seize the informational high
ground to shape narratives, but they also face the challenge of clarifying professional boundaries to
resolve role perception biases. In response, pathways can be explored in three areas: optimizing rights,
responsibilities, and coordination mechanisms at the institutional level; building categorized re-
sponse systems in terms of communication; and improving professional support and risk preven-
tion in terms of development. Current research has limitations, such as insufficient empirical stud-
ies, and future work can focus on strengthening empirical research to provide more precise support
for practice.
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