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Abstract

In cases of online violence infringement, the determination of platform fault faces interpretative
dilemmas. The traditional “notice-and-takedown rule” struggles to address group-based and large-
scale online violence due to its passive processing model, leading to insufficient relief for victims.
Some viewpoints advocate for introducing the safety and security obligations under Article 1198 of
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China’s Civil Code to achieve preemptive prevention of online violence. However, this approach has
flaws, including interpretive challenges regarding spatial attributes and the limited remedial effective-
ness of supplementary liability. The “Provisions on the Governance of Online Violence Information”,
issued in 2024 by the Cyberspace Administration of China, provides a technical regulatory basis for
establishing a universal review obligation for platforms. This paper argues for an interpretative
reconstruction of the duty of care standard within the “knowledge rule” of Article 1197 of the Civil
Code, using a “universal review obligation” framework. This reconstruction would involve setting
phased review scopes and standards to achieve the goals of preemptive prevention and comprehen-
sive governance. Furthermore, leveraging public-private law coordination mechanisms, such as pub-
lic interest litigation, could effectively implement platform responsibility in the governance of
online violence.
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