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Abstract

To objectively grasp the research hotspots and development trends in the field of public service
outsourcing, this paper, based on the literature indexed by CNKI from 2004 to 2025 and included in
the North China Core Journal and CSSCI, uses the CiteSpace tool to conduct co-occurrence, clustering
and evolution analysis of keywords. The analysis results show that the core of the research in this
field focuses on themes such as service outsourcing, contract outsourcing and public services, and
pays particular attention to how social organizations participate, how transaction costs are con-
trolled, risk management, and government procurement and other specific issues. From the per-
spective of the development process, related research has roughly gone through an evolution pro-
cess from early policy guidance to mid-term practice exploration, and then to the transformation of
governance models. Looking forward to the future, the performance evaluation methods for public
service outsourcing and the construction of collaborative mechanisms among multiple entities will
be the key research directions to further deepen the theory and practice in this field.
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Figure 1. Time distribution chart of public service outsourcing research—core papers from Peking university and CSSCI
publications
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Figure 2. Distribution of core authors of the research on domestic public service outsourcing policies from 2004 to 2005
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Figure 3. Distribution of policy research institutions for domestic public service outsourcing from 2005 to 2025
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Figure 4. Co-occurrence map of keywords in the field of public service outsourcing research in China
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Table 1. List of keywords in China’s border research: Frequency of appearance, centrality, and year of appearance (Excerpt)
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Figure 5. Cluster map of research topics on public service outsourcing in China
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Table 2. Relevant research themes on public service outsourcing in China
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Figure 6. Analysis of emergent words in the research on public service outsourcing in China
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