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Abstract

This article focuses on the “difficulty in service” issue that courts still face, even when there is
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existing contact information of the parties. Through data analysis, the article points out that the
dilemma of service is particularly prominent in disputes involving acquaintances such as private
lending and marriage and family matters, and it is intensifying against the backdrop of increased
social mobility. The study believes that the causes of the dilemma of service mainly include the sin-
gle value goal of civil service, the failure of courts to achieve a balance between procedural safe-
guards and litigation efficiency, the inherent concept of the parties towards service, and the conflict
between the procedure and purpose of service by publication. To improve this dilemma, the article
proposes to optimize electronic service methods, establish initial electronic service procedures and
authentication mechanisms; construct a service credit system and a plaintiff assistance service
mechanism, and reasonably allocate service risks and responsibilities; at the same time, refine the
service by publication procedure, expand its applicable conditions, and implement the “one-time
announcement” system. Through the dual optimization of technology and responsibility allocation,
itis expected to improve service efficiency, safeguard the parties’ litigation rights, and alleviate the
service pressure on courts.
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Table 1. Table of Proportions for announcement service and default judgment in typical cases in 2024
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Figure 1. Percentage chart of default judgments in total cases in recent years
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