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Abstract

This paper takes two “National Demonstration Smart Business Districts"—Guangzhou’s Beijing
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Road Pedestrian Street and Tianhe Road Business District—as research subjects. Based on their
distinct cultural and commercial characteristics as reflected in their smart development, a compar-
ative analytical framework of “construction foundation-transformation path-implementation effec-
tiveness-optimization strategies” is constructed. Through methods such as literature analysis, field
research, and case comparison, the study systematically examines the specific transformation paths
and effectiveness differences of these two districts across four dimensions: technological empow-
erment, business model innovation, service enhancement, and management optimization. The find-
ings reveal that the Beijing Road Business District follows a “culture + smart technology + tourism”
orientation, emphasizing the revitalization of intangible cultural heritage and the integration of cul-
tural and tourism experiences. In contrast, the Tianhe Road Business District adopts a strategy cen-
tered on “international consumption + intelligent commerce”, focusing on flagship store economies
and digital consumption. Both business districts have achieved significant results in increasing foot
traffic, optimizing consumer experiences, and enhancing brand influence. However, challenges re-
main, such as insufficient development of metaverse scenarios, service homogenization, poor data
sharing mechanisms, and inadequate adaptation for elderly groups. Based on the comparative anal-
ysis, this paper proposes tailored optimization pathways for cultural-oriented and commerce-ori-
ented smart business districts, respectively. Additionally, it offers common recommendations in ar-
eas such as collaborative governance, technological integration, and inclusive services. The aim is
to provide theoretical reference and practical guidance for the smart development of similar busi-
ness districts.
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Figure 1. Beijing Road pedestrian street
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Figure 2. Tianhe Road business district
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Figure 3. Spring on Beijing Road
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Figure 4. Night view of Tianhe Road commercial area
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Figure 6. Bird’s-eye view of Tianhe Road business district
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