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Abstract

Against the backdrop of rapid digital rural development and a rapidly aging rural population, the
digital exclusion of the elderly has become a critical barrier to social equity. Rooted in individual
physiological and cognitive limitations, coupled with inadequate social support, institutional misa-
lignment, and market supply gaps, rural seniors are trapped in a four-tiered cycle of digital inca-
pacity: Access barriers, Usage difficulties, Knowledge discernment challenges, and Rights protec-
tion issues. To address this, this paper conducts an in-depth analysis of these manifestations
through the framework of “Access, Capability, Environment, and Rights”, and proposes targeted
countermeasures. The study aims to provide theoretical insights for facilitating the digital inclusion
of rural seniors, bridging the digital divide, and fostering the synergistic development of digital ru-
ral initiatives and elderly care services.
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