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Abstract

In the new media era, government short videos have emerged as a novel platform for government-
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citizen interaction. Grounded in the New Public Service theory, this study employs Grounded The-
ory to analyze issues in content creation, audience reception, and media dissemination of govern-
ment short videos, successfully constructing a model of factors influencing government-citizen in-
teraction. The model reveals that interaction through government short video is a dynamic adaptive
process encompassing strategic output from the government, feedback input from the public, plat-
form regulation, and relational value appreciation, offering significant theoretical references and
practical insights for understanding government-citizen dialogue mechanisms and optimizing gov-
ernment new media services in the digital age.

Keywords

New Public Service Theory, Grounded Theory, Media Engagement, Short Videos

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|15
1.1. fiRESRIESEM

TR RS WA TR A TS ST B AR5 G DR A, Ay LIRS L0t 7 7
V. R A DU, BT ARSEER, B EMSRABR I EEE N, WY
. HEN SRS EH . A A SRS EIE < TR ARG S5, 2 A HLARER B 7,
I R G A AT RO, SRR I B UL R, W B R A AR . BN T B
VSR EE . AR T A Rk RN AN, ROURM T 0B AR R A B
BIRIEE G, o NS BFE AR THERE 7. MR AE R RO T VST A7 (B R

1.2. XERERA

B SR S5 B Oy LA A B R LA 1R 7 ORBEAEZE . [ NI UM A AL,
LI R 0 B A SRR S5 TR 1| R L 5 A S BN @ W R AV 2]. RN, BT8GR RO (5
LRI R EIE[3], FFREEBOS A FE R Sk [4]. EAMIEC IR, B SR R IA 4R A% G R
LIR[5], ZBIRFFEEIRIL[6]. FEALII N RCR AE 2 WU B PRV, Wi B & 57180k &
HEAROR(8], NAEBLHR AL 1 SCIESCHF » TR KBS AT 7t S A HLEh B 5 0] B2 A . BT 78 & 3L
B ARRMA B R SBUFIRINAE ST, [BINAE 5 SBLTEAR0]; RSB Wi A A A7 42 0]
i Ja SR B A R[10]. [RINY, SAHERE B2 Bos 5 B AIA 5 BaK-P[11]. BE B i8S
WA SEERBEE T HEA, (R A LIRSS FE R GRS AR BUR L3 R, JRM RS Hr e
Mt A e, HEEAw R maEp s s, A3 TR @SR, #HrBREs)
PR AHIE T B AR HOX — AR, PR B i A RO T AL R PR

2. BISSEUSREA R B 54T
TER BRSBTS A 2018 (ER R R, HONBR L 3) 515

BATFRRHIRTE . JLARLUITH B0, EEERNE, EEEW. D3R, BERTT T BUr &k
R o T 55 2R M 0 5 SR BURTTE R 883 5 O3 AR VA I PR B T 11 & S A JL IR S5 BRAR 5 A JER 5 5 P45 00 1,

DOI: 10.12677/ass.2026.153196 32 ey R K= AT A


https://doi.org/10.12677/ass.2026.153196
http://creativecommons.org/licenses/by/4.0/

XA ]

XESRBUGS AU AL N AN RSEFO G o ST, AT A TG = M. H—, WRERK
e, FERE SRR LT RS, B K S A S B EE M BB, B IR K
BB A, S B GBS (5 BARIEAKEHE, MR s hRER e 8. H,
T E NABEZ . BRI AT R85 f i FE MO Mk iz s, (H H A2 U AR SRR,
T tEA 2, HEMULRGETEN BRSSP KAALERMFEI, X E5HEBAMERE IR AT
EAMILE. H=, ZiufZis i URHEIL R 52 . BUSE BAE A ERSCILRE, £S5 MR
563 (R ST RIE S8 5 T I B2 AR i B 20 P IR I o A8 XL 17) LB AR s SRR 32 A0 W T B P9 7
HAEE e WA Z PRI RTIR T Wl R 2 2 JCFoRIFEIR R IR, Oy S P ) B 2 . 1
SRR KA AR, 120 7 B R A RO T 6 AR IR Z 0 E

3. BEEMMP B RERWERREE
3.1. IR BEWESERE

3.1.1. iR

AW FCEAGIARER I ) “EISHhAE” SR, 25 AWM TR, BENLR G 27 N, s s
FAE T A4 RS H A IE B N S 2 JuBER, DA AR VORI RIR 1) 57 52 1 S A R AR 1) 3 1k
FAE ot PG EES A SR, B A TSR R AN P AR R IR A b . RIS R S A2 A
FHEWTBURT S, AR RANEVIR T 3 LS E NG, o TR A A P28 S 5 a3 R R
i, TSR “BURF S - 2 A7 XA EUE . B RIR A A5 UiR N2, XF 27 4y A SRR Hs FLAR B 12 3t
AT 9

3.1.2. IFRERIEHMGRG

(1) A gmiY

ARV RIRIERHESE BAEL T 31 MIEHES(A1~A31) DL B 45 H Tl A 13 ~B1~B13), ILHE 1,

(2) F A GmY

IRAEZ ¢ R T G AT AN, ATV FE AR 5 A FEWE(C1~CS), RJExT
AT N E S, HAERAILE 2 B,

(3) IEFEILGwY

X F ARG AT AR 5 A EJERESH T IAGN B S, SR N R GO T .

3.1.3. ZAHIE: ETHRBERFHASTSN

NIRTHI TR DL AT (5 B SRR, ARBEFAEVT R I 2 oh, SINTHE= M AL, @ =4H
ARRMENES PSP EEGEL”  “CARBIR” « “RPUFTE " BT 78— (2025 4 10
H~11 D)REERN AT, X RAEVI RS, TR SRR T 2 o8dE, (X viik 458 1)
A8 SIGUE S 78 -

M IR AR T e EL AU R T R s BURFAE PR DX AR Bl AR S 55 00 5 A AR B 0 2 R A
IR 45 RS VTR S A5 AR Lo Y v B 5 o (9 0 i EL SRRl HL 4% B RO (W B T-YE s B4+
BEVREE) MR (RPN BL: BARTR K) B “ TV RS (RFRE BS: AT AE BEAFRHIE ;s TBURFIK
TR EEE . WE YRR B BY: HLAN R EIE T U5 AR BN R B R, S
HOLEERIR) “ RAMEHRRN” X YERF “RAY R (CHRAREMEM . WA XIUERY], AT A
RUFFARWT SO LR, HAZ O VE I R 06 S50 R AT T 055 R MR 52 B FR) SR B LB AR

DOI: 10.12677/ass.2026.153196 33 P e & = AT


https://doi.org/10.12677/ass.2026.153196

o
Y
>

Fitm W i A
BIGEME | Al AN R B RS54 VAR e R B
A2 FEHRIA T D T
A3 M | AU B T AR R SO A, DR B 5 [ VA VAR e 7
. | mmkmam s RRES, aT A ARSI SRR,
B2 BB | A4 LA 5D S AR A VRO A
AS BRI | I o] — R Bk, LR P A TR AT, I R B 61l 5 R .
U R BT HEUE AR, L USSR R LR,
AR AN
e e TN AECS IS T OB A TR R AR, Ho9z e MR T LU,
B BTN | ATESHE NGy
AS BT AT, KEMERATOE .
BaASMIE S | A BT | BB RGN, MRS, KON E R it BT — R L,
AL0 Zh4 1 i B BRI R 3 K UL, TFr T N Eh S

B5 &R

A1l R 2

B EEABREN VIR T ARCARAT, FIVSERTIBM LUk bmb .

A12 ORI

EXE AN ORI BT BN, IR

B6 BB | A3 B BRSNS, AT BI 5 B o FRE— B, BRI,
Al Pt | TR RN REEASIREL, WMo A kAR A
I
mrsam | Ay |FEIBE R ERIIEE RMEFRE, RRIREE STEGE, SR -HAES 5]

BU55 B GE «

A16 B [ 5

WA SR E IS FIRIEE R M DT, 2 R,

A7 BB

LG BT AT LRI BUR BT A RO, e R LB AT TR M

FE-

B8 13 Lk

A18 HEIE AL

B SR tag ALUIERUIT, P AT SO 11 tag (%0

A19 HEEIEAR

FHEHHE RS D) R PR AR AN, W LI B BIRZ e, JFHIRB AT S 53
Wk %, W DU HEH NI ThEe .

B FlMEMRA | A20 =i R A ANEEWCZ RA T RIS 25 B AR, A ST AR JRAS IR L2 R R
A21 055 SRAME AT IR (A A 00 T 55 A P2
A22 IR X THCR BB ‘EE%‘Z%’?B’\] LR, B U\ﬁéw)\ﬁ}ﬂ)j B ENREE,

REEAE T IR TR R B4,

BI0 JEZ Mt | A23 fE IR FERNHIE 2] . B H R GRS AT A
A24 PIEATE AHIEST A% ik R N RN .

Bl {58451 | A25 BRI T | BUSSREAUAIN I TR S I A AR R SEBr s oL, I KB AR BB (K 458G, IR E Rk
A26 BOTE AR M BENRRZ EATE, Zﬂ‘?ﬁﬂl%ﬁﬂ’?f;ﬁe’ﬁﬂﬁﬁl\l‘], FEALART AT AE 1L Ll A1

PR BIEA T E AT M B R U
BI2 A EAER | A27 FFEE TR ANERET S FEWE. F5E, IR O 2 AR T,

A28 Y A%

WS RSN R E R S T F AR, EH S AR AT M e, TR H k.

A29 AL F

T UAZ Z WAL LEYEHE A, LA, KB,

B13 MARE R

A30 #E 1k

AR SR WA I K TR 75 SR AE T FL 7 CA Y SRR [, BT AL A1 B [ A 22
KK, TRESTT A AT K.

Figure 1. Subcategory induction
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Figure 2. Main categories induction and annotations
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Figure 3. Construction of the government-citizen interaction model in government-related short videos
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