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Abstract
Against the backdrop of economic transformation and rapid digital technology development, flexible
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employment has become a significant component of China’s labor market. This study examines the
protection of pension insurance rights for flexible employees in new business formats, using Zhejiang
Province as a case study. Through a combination of questionnaire surveys and in-depth interviews,
the research identifies key challenges faced by this group in participating in pension insurance, in-
cluding low institutional adaptability, financial pressure, information asymmetry, and insufficient
multi-stakeholder coordination. To address these issues, this study proposes a reconstructed pen-
sion insurance system framework. Recommendations include optimizing institutional design, im-
plementing precise fiscal and tax incentives, enhancing policy information dissemination, promot-
ing organizational empowerment, and innovating digital governance models. These pathways aim
to increase pension insurance coverage among flexible workers in new business formats and effec-
tively safeguard their legitimate rights and interests.
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