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Abstract

Heritage tourist destinations are entrenched in the triple structural tensions between heritage pro-
tection, local livelihoods, and commercial development, and the governance transformation from
conflict to co-creation has become a core agenda of global heritage governance. Taking Pingyao An-
cient City as an in-depth case study, this paper constructs an integrated analytical framework of
“structural tension-emotional projection-capital intermediation-agentic practice” to explore the
evolutionary mechanism of residents’ emotions and behaviors. The research shows that heritage
destinations are essentially a field of contestation among three institutional orders; residents’ emo-
tions are not isolated individual psychological variables but embodied “affective politics” practices
of structural tensions. Social capital serves as an intermediary for the transformation of emotions
into actions, and their coupling forms three types of embodied action modes: confrontational, adap-
tive, and collaborative. The constructive value of conflict is manifested through the mechanism of
“reverse co-creation”, which forces institutional restructuring and adjustment of power relations,
promoting the three orders to achieve dynamic equilibrium. This study breaks through the limita-
tions of the “desocialization” in emotion research and the “de-conflictualization” in value co-crea-
tion theory, providing a new theoretical perspective and analytical tools for heritage governance,
as well as practical insights for the sustainable development of living heritage sites.
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Table 1. Demographic profile of interviewees
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Table 2. Coding scheme of residents’ emotions and actions in heritage tourism sites
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Table 3. Three-fold institutional orders and their inherent tensions in the Ancient City of Pingyao
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