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Abstract

Amidst deepening home-school-medical collaborative education mechanisms, university counse-
lors face multifaceted role dilemmas as pivotal coordinators and implementers. Grounded in role
theory, this study analyzes practical challenges—including role overload, misalignment, ambiguity,
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and suspension—encountered by counselors during collaboration. Findings reveal that contributing
factors encompass both structural external causes (institutional design gaps, resource fragmenta-
tion, cultural divergences) and individual internal limitations (vague role cognition, insufficient
professional competence). The research proposes dual-level role adaptation strategies: at the indi-
vidual level, optimizing role awareness and enhancing specialized capabilities; at the societal level,
refining institutional frameworks, constructing collaborative platforms, and innovating operational
mechanisms. These pathways empower counselors to fulfill their duties effectively, thereby advanc-
ing the sophistication and efficacy of home-school-medical synergy.
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