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Abstract

Against the backdrop of the in-depth popularization of digitalization, the issue of unbalanced dig-
ital development has become increasingly prominent. The elderly group has a relatively lagging
level of digital adaptation, and their predicament in information use has attracted widespread
attention. Among all the challenges they face, psychological barriers, in contrast to external prob-
lems such as technological access and skill acquisition, have become the core factors hindering
the elderly from using digital information and technologies. Based on the theories of social ger-
ontology, cognitive psychology and social support, and combined with the psychological traits of
the elderly and their digital usage scenarios, this paper defines the core manifestations of psycho-
logical barriers in their information use, including digital fear, low self-efficacy, a lack of a sense
of integration into the digital society and the psychological inertia of adhering to traditional ways.
It systematically analyzes the root causes of such psychological barriers from three dimensions:
individual cognitive decline, lack of social support and imbalance in technological design, and
further constructs a collaborative breakthrough path from four dimensions: the individual, fam-
ily, society and technology. This study aims to address the psychological predicament of the el-
derly in digital integration, and provide theoretical reference and practical guidance for advanc-
ing the inclusiveness of modern information and digitalization and building a digitally age-friendly
society.
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