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Abstract

With the advancement of Al technology and deepening population aging, the digital divide among
seniors is profoundly impacting societal development. Grounded in social support theory and fo-
cusing on Community W District in Chengdu, this study examines three critical dimensions—acces-
sibility gaps, skill disparities, and knowledge gaps—through practical case studies of the “Yiju Tong”
elderly care program. The research identifies key challenges including inadequate technological ad-
aptation, misaligned service provision, and insufficient cognitive preparedness. By establishing a so-
cial support framework encompassing instrumental assistance, informational resources, and emo-
tional support, coupled with innovative implementations such as big data platforms, age-friendly
smart devices, and Al-powered companionship technologies, significant progress has been achieved
in aligning elderly care needs, reducing digital accessibility barriers, and enhancing digital adapta-
bility. The findings highlight the necessity of government-guided, community-led governance frame-
works with multi-stakeholder collaboration. Comprehensive measures including age-friendly tech-
nological upgrades, personalized skill training, and targeted cognitive empowerment enable sen-
iors to transition from passive adaptation to active digital integration. These insights provide ac-
tionable recommendations for advancing healthy aging initiatives and building digitally inclusive
societies.
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KR, £ ALSRRIEERE S, ZENBRRRN InE ™R Rk, Br- X — R H R . X
—UERK IR KR PR, MRBABGEE 5 EERARE N AL R 7 fhid 2t A
s BT HE RS E L BNRBINNEIR: O, BREROR AR, AN F
S5HAFEHR L UHERIF AN OB, RAEDFEEFENINIIIR, LT VR 28088 5 A B
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W28 15 JE O R AT 3 55 U (B BRI 4 R R L gt i ity ) o, B 2024 4F 12 ., REIM M
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Figure 1. Article analysis framework
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