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Abstract

With the increasing diversification of people’s lifestyles and needs, continuous social development,
and the expansion of medical and health services, medical social work has come into public view,
and the medical and health system has ushered in further deepening reform. As an emerging inter-
disciplinary field born from the integration of humanities and social sciences with medicine, medi-
cal social work has been relatively popular in tertiary hospitals in first-tier cities. Based on a case
study of a hospital in Liuzhou, this paper explores the integration dilemmas of medical social work
interns in the hospital environment, especially the challenges they face in terms of professional role
identity, team collaboration and psychological adaptation. The study finds that interns encounter
ambiguous role identity, difficulties in applying theories, conflicts between professional identity
and practical reality, as well as problems in collaborating with medical staff during the internship.
The phenomenon of “role marginality” in the hospital environment leads to the experience of being
placed on the margins of social workers, which is mainly caused by the gap between social workers
expectations and the actual internship practice content, difficulties in transforming theoretical
knowledge into practical abilities, and insufficient mastery of medical knowledge. This paper sum-
marizes scholars’ research on the role dilemmas of social workers in medical social work in light of
the current situation of medical social work in China and the difficulties existing in its practice, and
puts forward some suggestions conducive to solving the role dilemmas of medical social workers in
practice.
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