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Abstract

With the intensification of population aging, the needs of the elderly are characterized by diversifi-
cation and personalization, which also puts forward higher requirements for elderly care services.
Against this background, artificial intelligence, with its unique technological advantages, has been
fully explored and applied, playing an important driving role in the innovation of the smart elderly
care service model. Based on the era of artificial intelligence, this study systematically expounds
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the theoretical connotation of smart elderly care services, analyzes their practical dilemmas, and
constructs a multi-dimensional linked smart elderly care service model framework. Furthermore,
specific optimization paths are proposed from the aspects of improving the institutional and ethical
system, deepening age-friendly product innovation, building an open ecological mechanism, and
strengthening human-computer collaboration training, so as to promote the high-quality develop-
ment of smart elderly care services.
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Figure 1. Framework of smart elderly care service model driven by artificial intelligence
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