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Abstract

Against the backdrop of the silver economy emerging as a critical strategic opportunity and a new
growth driver for regional economies, promoting digital consumption among the elderly has be-
come a key measure for Hunan Province to unleash the potential of senior consumption and achieve
high-quality economic development. Focusing on residents aged 60 and above in Hunan Province,
this study applies theories of consumer behavior, the digital divide, and planned behavior, com-
bined with empirical survey data, to analyze the characteristics and constraints of older adults’ dig-
ital consumption behavior. The findings reveal that digital consumption among the elderly in Hunan
exhibits distinct age and urban-rural disparities, is predominantly necessity-driven, and is character-
ized by significant security concerns. Constrained by three layers of the digital divide, many elderly
individuals demonstrate reluctance, inability, or fear regarding digital consumption. Based on these
insights, this paper proposes an optimized “core-with-three-wings” framework centered on aging-
adapted digital transformation, supported by digital literacy enhancement, security safeguards,
and tailored urban-rural approaches. Strategies such as localized platform adaptation, a three-tier
digital literacy training system, end-to-end security protection, and differentiated resource alloca-
tion between urban and rural areas are put forward. This research provides an empirical basis for
enterprises to precisely target the silver economy market and for governments to refine related
policies, thereby facilitating the digital transformation of Hunan’s silver economy and improving
the quality of life for its elderly population.
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Figure 1. “Single Core with Three Wings” optimization path framework diagram
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