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Abstract

Generative artificial intelligence, through its capabilities of data integration, intelligent generation,
and self-iteration, is profoundly reshaping the governance logic and operational paradigm of digital
governments, accelerating the transformation of government governance from manual decision-
making to artificial intelligence decision-making. However, during the application of generative ar-
tificial intelligence, multiple risks such as technical, organizational, and environmental risks have
emerged, posing challenges to the protection of citizens’ rights and the credibility of the government.
Based on the TOE (Technology-Organization-Environment) theoretical analysis framework, this paper
systematically analyzes the risk dilemmas existing in the process of embedding generative artificial
intelligence in digital governments and proposes regulatory paths, which is conducive to promoting
the positive interaction between generative artificial intelligence and digital government construction,
and helping to enhance the governance efficiency and modernization level of the government.
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