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Abstract

The rapid development of Generative Artificial Intelligence (GenAl) has brought revolutionary
changes to the field of knowledge services. Its powerful capabilities in content generation, infor-
mation processing, and interaction have been widely applied in various sub-fields such as libraries,
archives, digital humanities, and educational publishing. This paper takes 13 literatures related to
GenAl in knowledge services as the research objects, and adopts the methods of literature research,
classification and induction, and comparative analysis. Firstly, it sorts out the core contents of the
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literatures by application fields and lists the corresponding literatures; secondly, it analyzes the
deficiencies of current research from three dimensions: research content, research methods and
research contributions; thirdly, it systematically demonstrates the necessity, feasibility and im-
portance of research on GenAl-based knowledge services; finally, it puts forward prospects for fu-
ture research. This study aims to comprehensively present the research status of GenAl empower-
ing the field of knowledge services, and provide references for subsequent theoretical research and
practical application in this field.
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EERESEAE T CBRAZE - ARZ - AERUZE - ThERE T IV ERSHESE, SRBL T AR RS AE
A B AS G ERIT, A BRI T HEZL R I AN A IR 55155 6] o

RN T, AR MNA R AT A58 A\ T2 GE(Artificial General Intelligence, AGI)JE HE I ZN A5
AR, KT DAA e AT RIS FH N T8 B B A S 3 1) P 5 PR AU 55 14 /AR, s i AN T
RER R NGt — D IR AL B R RORIR S A E A BE F1[ 7] BEAh, b A N RIEFIE B R4 5t 2k JE
DA FAFERRIAN 2035 st AR ED) VIAmRdR RO R B E R, ARG AT N R B
RICHE, A fedt 2 B BEAIRIRS S AR, SRS MG 5B IRSS HAR[8].

2.2. HEARARS S

R Z AR 55 RS S BRI, B AR I RS SR BRI Z 30 AR DA P SR O RR SRS . iR
B AT FEARS SRR IR ST U I 78 5 B3R A T BT AR BT A B XU B 4 AN 7 T, oA R IR S
R REAC AL R BR O T BB A SEBcdE
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A ARSI, 38 I A A SR U TR P RITR N2 40 R S (8] B SRR TR S b 05 R &
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ST T RS, e AR HTE A 514 SR DU R IR AR ] FE AL ) X R [10]0 T FU3RAN T
AR AT FERS SRR 55 SUAC BRI FE (K 35 1, BRI 2 4 BT B O 1 fRe
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A MR A S5 LR BHEOI G, B AEIE R AR N R T SR SRR S R . R K AL
FEHCH HH R 55 Uk 7 7 3 2 e BOR B OB AT IR S e 0T, D280 AT I R B e A e T 32
&%,

FER FAME D5 T W FCHE Bk 97 2R el AT N 208 H ARG AR 55 08, BERSST i AR, Tk
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ALH A ) MDA SR RGBS IRATIS) . R3] PR B 2 i) LU A A AR o>
WA GIE IR K A1) [13].
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RAECERERBE MR R, JFe IR SR AT G BA B . S IR A B L FRAIR
FIRMR SR BUAR . SIAZ TCPPH ARSI B4R 13]

25. MEMRNES
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H BT FU3 L2 (0 2 2R T BE 5 O BOR - AR BE - il =Bkl HORZ MR mHRAMEmPEA L. &
Fetk 2. B 245 RGAE R AT, G HLZ A o A L. FRAATIER . RniR P AURAL. R RERS VA N
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2.6. JCHRSTATIEETR
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Table 1. Literature distribution in various fields
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BAEE. b S B R R 2 th R P 1 PRE R B 12
g ERSRAUSEF OB N A S L SRl T
Shfs R 5 R B 12 e
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W g ERRALERERACRRE R PHERR ALK AR R, i
) LR ERRATEERARRDL SR ALBHE ST 6T AR
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S CERRATERCFASCPIS. DI RERRIRS UL, L LR
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ey PR AURBHETRIAIN AR AL SRR, R
it SR 5 1A A

AR 2 843 T (Thematic Analysis) /77%, X 13 fa SCRRAIERRIERE . BT 77 W (S5 A1 T
BRIEAT RG VA5 XS LLPRR

MR FEAR G, A FERIE = KRB A . —RAEGMRIRS I 5 B PEHEE, £
T ERIERSIER SR T & SECI FRANEEIERA, 3BTRS AR MRS A2 RE 75
By ZREAEZHRSRIEREER, ZHTREERESRS MR B4 2B A . 3
—HINHRZ . BERESALIR A WHRTERE, 4R ZHCCIR DT 7% S R &%
NE, EBHEFCRH Bk SRR AL 5Bk, R/ B AS G SE B I . B
FTELVEME TN, @B A STUERFFT. MRS 5 S I0iE B B R s, B3R 5 iR A 2
JEREYE SRR A R s WRHE SCHEERE, DA A LB RFEE 0. BURSCAM . 21
HEE N FE R, A SR L i B R AR L R G SR N RN,k ik = A S
P RS RORIE, IR RECON R —; WAIFTTERRE, BUE e S R AN T 42
I3RS HELL B BERE 12 . RIT R E s RS VR 3 . IR R IRBN A RSB . 25 AT R A AR
Exisk. BARFRAGE LN Z ey, BRI, AR AR E SN EER S
HEES,

T B A TR AR = KO R AR AT SRR AR S TR AR I R R A s . ALY R AR S5 A =X
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fir, B AT R T A B AL 2 T AL, TR MRAFLRE L, B ARG BRI I e i FEMVE IR S -
B B HRIONEG B EREIE 5 N TEREBARERNMEREAL, MABRGE . SN
HrEZE.

3. ETFEMN Al WHTRREMRT B 5747

i 3 AT S0 EEPFIR T UKL, A BT R CIR A OR, BRI BT R
SRS B OTRR AT AAE A AL .

B, BHIRNARENL, BEEAL. BIAMRAZ R BRI RER, WEISARZ AR,
AFEPERZ AR Z X 58 A ZEOT ARG — K HPTRESE, XA AT AR R AR S A 1E AL
L RMAYERE S PR SRR sh b R GBI R

B WIS, REEEwSS . BRI LUE PEREE 0 A 5 SCRRRER N T, SCIERE T, e &
WHot. EBILLEI ™ EA L. FBRE. LIk, HPAT S E SO iE R A, B
RN AT IR, MELASCHE ™ E RS R .

= WIS, Sk SHIERAE. BUA BT CLZRHERE 5 BRSOy 1 200 U, sh/b Bl S8
RORKIG 5 I At W LSS 18 2 RO SR, WTRAETE . FTIRTEVEAN L, M DU 2ds T SE g 4

S0, GUETERIE AL, BRI IR LA BT BIH R SN R T, DOHEZR BT BR AR SR
SR EENE, ROEBERECRED . ARSURET A EER, HXEEI . R, 54
Rl A S S AU P EIR R A AL -

S, REEWFFAG, BEARRGL . BT L QERE, R FIRP RS RS, X EORERE
Phy SUESE . BRESIHE MEOGEAE . M UL S48, SO BUENLS] . IR 5T
VR BT .

4. BETERRN Al HAIRBRFAROLEYE,. TITENEEN

S8 T H T A G AT I FIRAR S W FEAEAE 1 2 A AL, EMAT IR R . BOR ARSI 2k
JEME=AYEEERE, JTRZATUI AT FURAT B3 (e Bk AT PERTELEEE, R HEBh AR R 55 s
REALFE R IR EER . T, ARORWPFERT I Se AT U T AEA RIS BRI b, oAb A et
AL B 5 24000 B RESE I R S5 2R, FLRAR - 0 - Wl i BE (R S A A e i s 2 T ) R 2 55 o 4
WSS, AT rT R AL RS B XS B SR AR &R, SR L. Bl RBUEE XU i AT R A 5 3 &
7 AN AR, AWV TIAF . PR phR AR ALEI N AT Be i, A REAEIRTH AR A
I PRAERR AR 55 LMk PE S TSR PE 2 BEXTRE R BT S AT, WA . il nE ]
M AT FIRAR S i sttt A, A/ XIS 2 R (KR e IR 55 2280 7 T ST SR L 5 AR AT 0
WIS ARAE S VPR R, RS i, P . REEMAG B AEAR? EHH MRS A
Yyt EREE A AT SEBUAE GO SR IRBLARAL F AL AL S5 T 4k, G “ ORI T 2
WA EME?

HT AT WL AF FE e B T AT A
4.1. ARBDEY
4.1.1. NXFNARSSE L RERDRER

2R IR 55 U T I AR B AR A . P RERME Z ol RSB RCRIRT il 2 ke
Wi, —J7i, BEEMEEBORIARE, FIRBHENEE 280K, LR RN T A5 2L
SEBUN R AR BRI A RACH, SRR BHEAR AR (5] (6] 55— T, F R RRAR 55 1 75 K H
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a MEAZ Totl, BN RN A 7 E VAL RO R SO AR ST, 3 K AR 75 AR A R R RIR 55
gty “— 1017 ARSI HE LA A AN R ORGSR 1] (415 BeAh, ARGERIIRARSS 2 BN THRAE, IRk
FRFART , ToSEBURR AR S5 (0 S mi AN PRS2 AF (2] [3]. ARl AL BAT SRR IAIRACEE . A A2
JRATAMEAC AR 55 BE 7T, BEUSAT R IX L R J N BT, DR U JR 22 71 Rl s AT Y JIR AR 55 F 7E A2 X AT MM
KR NET IR EER

4.1.2. ERIERESN AL BEARKIPUE L R PR 1%EHE

MATLAERG AT AR TR BERAR SR — R B AR, RZISEE ST 5L R R
o FHRIR S AR AT (5 B AR B A S B4R, AR Z BIF AR A IR ZI o W0 A S T Jg 2k
R AT FEHIR RS SR A R R TE R AR S5 LA K A LSS BB A R R IR ka3, T s 4 ¥ T P R [ 7]
[8]. B0, G EPIEMRATINER AT HARFET RS R GE AT, Kt LS EBN AR AR ST &
o ARG AU I R RI R A R AT HRGIH AR E P, Kk DA AL P (AN 1 Bl 152 75 oK
[13]0 BRI, FFREIE T4 i AT (R0 R AR 55 T T 38 4 AR S A TR . SEBIAT M T R R 8 1 b R 3% 4%

4.13. HELAMERERNEES#E

(e N RILAN [ [E R DAt 2 R SR 28 -+ DU FLAEFIRIAN 2035 4378 5t H AR ) BRRAHEH <tk
R, @R E” “BR R EEE” R sCs e R R R 7 SR, Ak
B AT VE SN A 3 BRI B R R A% DR, RSBl S ng H br b A EZEH 2] [8]. T
JREET AN AL AEIRG AL, ReigHEsl BIH50E . RRIE . S MU SRR IR S A LA I B A i 2
FETHSTAE = RGP R K, 9 E SO AR AL OR RS . DAL, U PR AT 56 A2 16 A 1R 5% S e 75 oK
BB HE[11] [12]6

4.2. ARBATITY

4.2.1. BRARERMR, AMFTRHBEAZE

S BRI, ERA AL SR CBES TREMEEE, TR AL FRRIR S0 TTse it 1R
PBORIER . —J7 T, AR AL PERE AT SETT, 14 GPT-4. 00— 5 4.0 S5 KAE SR A
ASEK B IR S AR . A ONZ HHE L RE 7T, BENE T A RITR AR S U S AL R (11 (7] 55— 07
1, AR AT N S AW e, WL KERITFA TAREMT G, W OpenAl 1) APL#E . H & fE
=, PR T HEORRHBTIREL3] [13]. Behh, REAREOR . ZHEHORK A AN E i AT R 32
T TR EE SRR SR K I 57 SCHE, RENE SCEUG e B R IR A AR BRI 34 (6] [11]. HIARIEREH ) 4
PEIZ AT T FUER A 1 58 KR HA PR .

4.2.2. LEFEKIBY), AMRRERZDIER

SRR S LR A AR i AT AR BN 755K H 253000, BT 4R A 73 K Ash Jds . FEAIHE, %
T AR SE AL 2 2 FF R TR R AL Bl AT IR, 9 3 R A5 0 Ok A sl AT AR B
MR R R 15[ 12], — LA B PR B R AR 2 R A A il AT FFJE B RE I B IR 45 (1] SERRAMLAA (1 B2 )
RO st 7 & e =2pl, mith 7T RRMFCE, WEAGEME. RREE. RS
RO, XS TR BT A AWIRN] [11]. Bb4h, FH PR BeAb AR IR S5 10 35 sk AR g
IRYEA A B, HEIL 70% 0 7 A5 B3R AL . BRELROAIRARSS, X OB T34t 7 R
W R HE[2] [4].

4.2.3. ARERILE, HARERREFFN
SRR TRUIR 55 U AT N TR e AU i I 7T e T AR i AT A IRUIR S5 BT FedR it T FL SRR FU LA
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TERTRIRSS AR, A A1 X R RS I EASHESE . RS A, BRI 5 PR T KEM T, B
TEEEMAIMARR[S] [6]; ENTEREAUR, SHEMIER AT B EE, BRI%. MRS
AT TIRABE T, i AR FIR AR S5 A i) B FHER it T B4R F 1] [7]. BbAh, EPNAEHRT —
BeSCT A s AT AE AT IR S U VP 78, a0 T #155(2025)% A il AT 7 B T8 HIR IR 55 0 1R 2 A
HEAT TERI[3], MUHEITSE(2025)24 T SECT BLAYHE 1A el AT IR AEARY S AR IR 55 B BB A2 [9], IR LTI 3
WA SRR AL T R RMAWMSE, BE | R FIEAE[10] [13].

43. MRMEEM

43.1. HitEH: FEMEEMRRFERER

TR T A AT AT IRSS W 7L AR F & A0 78 35 AR S5 BB AR &R, HESH AR S5 sk i B0 1)
Bro —JimH, WEARENS I ARSI A S, AR AL ERGIN FIR IR S5 B BB T T,
TR RAR S R RSl A 0 P AENL, T RGBS W s AR AE SR (6] [7]; 53— 5T, WEICREREAEIERI
SER DA KRR BLL, B T AR AT B9 AN R AR 25 B0 7 B8 5 5 il IR 55 (9 i 25 A o B
W, A AT EATR AR A 2 A 1R LR A 78 BE A% 5 3% AR QG BB 8] [9]. BbAh, BEFTERE(RIHFS 2
RIS RIRE, WP ENR . O PSRN 5 MRIRS IS S, R E ERRE
IR R [12] [13].

4.3.2. LR : HERANARS BRI BRI

HF T8 4 T A AR HON SRR A8 OB, BERSHESD RRUIR 55 S B R AL e 7 . 3 F 7 A
30 AT FERIR AR 55 U L A2 HEZRAN SR, ey SEER LS (it BAR R AE T g, W BhILSI N AR
AL BARIETHIR S5 KT[3] [51. Blan, BEFUHRHAT “RaoR - BHIR - BOR - s - B HEZRRERG 1 TR
FEAEIT R R IR RSS (5], 2T SECI M MIBRAR BT BERE RS AU ORI IR 55 QBT e (1 2%
[51. BeAbh, WFFCIE BENS F5 B S B UAG JILE S5 A S P RS, 38 3k PR ) TR 3 AT X SRS RO RIE 7T, B IR 2R
B AL R F AR AAS BRI < HOAR RS AE A KU [10] [13]. RIS, 87 R (4 BT RS 4 T 4%
AN ER RS AT AL BB B K, SEBLRR AR ST BORS HEAL . MEALAT R R4 [2] [4]

433. H2BEH: BALSHIRRFFTLEHEKT

BT AR AL FIER RS 5T B BB AME, R4 A SRR R IR A S AR AR OK . — T
T, ARG AT TRCRE I TR IR 25 B A% B AR RN R SREUT T TR, S RIBF AR SR (5 . s R AR RS, 90
U7 36 K AR AT DUE I BB 1) 2 R G R BRI iR, 55 AR A4 TT DL Ik AR R 55095 2 LR IR I R TR R
XA TRARRMNETR, RFEBEAF4][13]; H—I71H, Ak AL T A ST S A 7 e
S HE BN AL G0 SCAL TR BVE AR R S 43 368 Sk e AR S oy 8 A 5 SOt 7 B A In R e AR
2 N TR AL G A 11] [12]0 B4k, BEFOEREGS ML BE AR B FIL R, NS E TR IRt
BICFE, HEBRPH R %[ 7] [8].

5. BTHERR AL AIRIREHARE

ARRBLRE RS 42 A E AT TS R E i, A RS IR - EEVEAl - T - 7 2RiR B IR
itk FIEREHESE.

SRR 2T AR e e I FRAAE R . 5 B . AP BURAL, EARBIERTE. WAKH. &
FBAERZ ORI, JEXR ARG R, RIRIRSS . HE RS BRSO R I X
RrprPfli: WARZEMER . SRR faHERE =R B bR AE, 0 S HEAT SRR ) o KUK T
B WENEEZ. RIS AP RB=IERTESRH, SCHS A I SR AT 7% . REIA P RE
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