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Abstract

Under the constraints of traditional models of public welfare and philanthropy, which are limited
by time and space boundaries, data silos, and trust costs, the digital transformation provides a vast
amount of online resources and a ubiquitous participation ecosystem, which helps to address long-
standing operational pain points and break through current development bottlenecks. Based on the
theoretical framework of the ecosystem and with the perspective of the mutual construction of tech-
nology and social functions, this paper explores the core issue of digital empowerment of public
welfare capabilities, with the aim of enhancing the appropriateness of digitalization and public wel-
fare, building an inclusive, universal, and sustainable digital public welfare system, and fostering a
new type of social culture of kindness.
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