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Abstract

Against the background of the further advancement of the Digital China strategy and the high-qual-
ity development of rural areas, the construction of digital villages has become an important direc-
tion for solving the problems of rural public service supply, narrowing the urban-rural gap in public
services, and improving rural governance capabilities. The digital transformation of rural public
services, through the in-depth integration of digital technology with rural education, medical care,
social security, government affairs and other fields, breaks the time and space constraints of tradi-
tional services, and provides a new path for improving service quality, optimizing supply efficiency,
and promoting balanced service development. At present, the digital transformation of rural public
services in China is still in the initial stage of promotion. Restricted by multiple factors such as in-
frastructure, digital capabilities, supply models, and institutional guarantees, it faces a series of
practical problems that affect the overall effectiveness of the transformation. Based on the practice
of digital village construction, this paper takes the Technology-Organization-Environment (TOE)
framework and collaborative governance theory as the foundation, selects typical villages in the
eastern and central-western regions to carry out case studies, adopts literature research, in-depth
interviews, field investigations and inductive summary methods, sorts out the current situation and
effectiveness of the digital transformation of rural public services, analyzes prominent problems
and deep-seated reasons, constructs a classification framework combined with rural heterogeneity,
and proposes differentiated and operable optimization paths, so as to provide theoretical reference
and practical support for promoting the high-quality development of rural public service digitaliza-
tion.
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