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Abstract

Artificial intelligence technology is being deeply embedded in the field of college mental health
education, yet existing research largely positions it as an efficiency tool for crisis intervention,
overlooking the deeper potential of Al to drive a paradigm shift in psychological education. This
paper systematically analyzes the pathological dilemmas of the traditional psychological educa-
tion model—goal-oriented “deficit repair”, methodological “experience dependence”, and re-
source-related “supply-demand mismatch”—and points out that these three dilemmas reinforce
each other, urgently requiring a paradigm breakthrough. Grounded in positive psychology, the
study proposes that Al possesses three technological potentials—proactive early warning, preci-
sion targeting, and developmental empowerment—which can drive the transformation of the psy-
chological education model from pathology-oriented, reactive intervention to positive develop-
ment and proactive empowerment. Furthermore, it constructs a three-pronged Al-empowerment
pathway encompassing goal reconstruction, methodological transition, and systemic upgrading,
outlining a whole-chain psychological education system of “proactive prevention — precision in-
tervention —» developmental empowerment”. The research shows that the true value of Al lies not
in performing the old paradigm more efficiently, but in enabling psychological education to re-
turn to its essential value of cultivating positive psychological qualities, thus achieving a para-
digm shift from mindless intelligence to mindful education.
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Figure 1. System framework diagram
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