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Abstract

Against the backdrop of digital technology becoming increasingly widespread and benefiting all sec-
tors of society, there remain “digitally disadvantaged groups” whose needs and rights are often
overlooked. This paper focuses on the digitally disadvantaged and aims to explore how to safeguard
their rights and interests. First, the paper defines the concept of the digitally disadvantaged, cate-
gorizing them into overtly disadvantaged and covertly disadvantaged groups based on the stage of
their emergence, while analyzing the dual horizontal and vertical dilemmas they face. Second, it
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examines the mechanisms underlying the challenges faced by the digitally disadvantaged, exploring
factors such as disparities in individual digital skills, a lack of digital inclusion in social services, and
the unequal distribution of digital technology. Furthermore, it argues for the necessity and legiti-
macy of safeguarding the rights of the digitally disadvantaged from the perspectives of theories of
fairness and justice, as well as the protection of human dignity and freedom. Finally, it proposes a
framework for safeguarding these rights centered on technological empowerment, civic digital ed-
ucation, and the restraint of power, with the goal of advancing substantive equality in digital rights
on the foundation of formal equality.
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