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Abstract

Rural e-commerce serves as a vital engine for promoting the distribution of agricultural products and
revitalizing rural economic development. However, the shortage of skilled professionals has become
a major bottleneck hindering its transition from scale expansion to high-quality growth. Based on lit-
erature review and data analysis, this paper establishes a research framework comprising “research
synthesis-problem analysis-countermeasure recommendations”. First, it reviews academic advance-
ments in rural e-commerce talent studies, highlighting both contributions and limitations of existing
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research. Second, it systematically examines the core challenges faced by rural e-commerce profes-
sionals—from three dimensions: scarcity of interdisciplinary talents, inadequate practicality of train-
ing systems, and the dilemma of talent outflow versus retention. Finally, the paper proposes a system-
atic approach to cultivating rural e-commerce talent through three key measures: establishing a
tiered and categorized training system, strengthening government-enterprise-academia collabora-
tive education mechanisms, and enhancing policy guidance with sustainable incentives, aiming to pro-
vide actionable solutions to address the talent bottleneck.
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