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Abstract

Digital transformation offers a viable path to overcome the governance dilemmas of fragmented
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authority and passive response inherent in traditional social assistance systems. Grounded in the
theoretical evolution from holistic governance to intelligent precision, this paper systematically an-
alyzes the operational mechanisms of Guangzhou'’s digitalized social assistance. The study reveals
that Guangzhou, leveraging its “Suijiuyi” platform, addresses these governance challenges through
three core mechanisms: first, an organizational synergy mechanism, which breaks down depart-
mental barriers via cross-departmental data linkage and online-offline collaboration to reshape a
holistic data repository; second, an intelligent triggering mechanism, which utilizes big data profil-
ing to shift the paradigm from passive application to proactive detection, thereby significantly
advancing the assistance window; and third, a precision matching mechanism, which implements
stratified and classified assistance based on digital profiles to achieve the targeted allocation of re-
lief resources. This exploration has significantly enhanced the efficacy of social assistance, yet its
implementation is confronted with challenges, including data privacy risks, digital exclusion, in-
creased workload for grassroots workers, and limitations of algorithms. The Guangzhou experience
indicates that digitally intelligent and precise social assistance must be driven by institutional in-
novation and multi-agent collaboration. Moving forward, the high-quality development of the digi-
talized social assistance system should be further propelled by promoting digital inclusion, perfect-
ing legal and regulatory frameworks for data sharing, and empowering grassroots authorities with
flexible discretionary power.
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