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Abstract

Against the backdrop of population aging and digital transformation, bridging the digital divide
among older adults and enhancing their digital health literacy have become core challenges in the
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development of smart senior care. This study focuses on smart senior care communities and takes
Chenghua District, Chengdu, as a typical case to explore the improvement of digital health literacy and
the bridging of the digital divide. The findings reveal that, despite continuous improvements in rele-
vant policies and technological provisions, there remains a prevalent issue of “prioritizing technology
over people” in practice. The actual needs of older adults are not well aligned with their capabilities,
leading to insufficient service efficacy in the “last mile” of policy implementation, and potentially re-
sulting in resource waste and digital exclusion. The key to alleviating these practical dilemmas lies in
shifting from technology-driven empowerment to a human-centered, intrinsic approach to empower-
ment. Based on the case study, this paper proposes a systematic framework of countermeasures
aimed at providing practical references for the inclusive development of smart senior care.
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A 2025 FE A, TE 60 % &L EANDEEN 32,338 71N, HA 65 % kUL EANDEER 22,365
FIN Ve AR E R G E e Wk R AT AR, 2024 FEFREN CE KON -139 A, RLE N D FAEA >
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TRE CRT VSRR EFNIE B R BRI AR SE 7 ), BER &I TR A K2 N e A
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WA, 2025 4, (3t B SRS TR TR Z RS O R R B R L) 0 iR A A DUJE K X
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JRAFEARRE R E[4]. B “THAE” BRIASHEE S, BRI A DR, A2 S0l AL
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FZ I G FRE PG 7 5 R R R HTY B[S LR 28 4 AR & 8 45 N AE LI 0 A= 38w T s 1 5 s 7y

VE#ERE: 2025 FAE AN DR RN 140,480 AN N O FRE R Bk,
https://www.stats.gov.cn/xxgk/jd/sjjd2020/202601/t20260119_1962338.html, 2026-01-19.

2efidls A RSEANE 2024 FE A G2 KBSt AR, https://www.stats.gov.cn/sj/zxfb/202502/t20250228 1958817 html, 2025-02-
28.
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2.1. EE5E

[l Y A R FU R R AE 2007 46, Jebld “Bir iR B, B ARRam 7 EERE. #
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MR, BEIGE TR S ARG, SR REEREhiRiE 2. AR ERETF
H, NEF AR . TR BB HE R E R, #EOREEAN BRI &, TRk T

SN

DOI: 10.12677/ass.2026.157590 428 SR EERT


https://doi.org/10.12677/ass.2026.157590

FihE

SFOREBEFE L Bk, AW SHRTHEENNECTER TR, PG SR 4
RIS EETTHE[8]

2.3. B84

K7 P VA R A R 5 [ [ SO FE A5 AE B BUR T 20 tHEAD 90 ARARER Y, RREESIR 2 G BB fEH
AR KA EI G MR Z B [23] HAZOLRYIET, AR SRR SRR AR 2y IR T
FAAERGEZERA[24] 0 5 BIVARIRZLOAE TE EAREBE DB, BEE (S BIBIMERARE, “FE” X%
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UL BN 22.52%, 65 % DL EZFENFRGE. PR R A 13%. 2020 4, MAEXANEEFFE
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https://www.mca.gov.cn/n152/n165/¢39022/content.html, 2026-05-19.
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PERNSE I, . (RIS solabidad SR e A 7 SR AL DX SR I 2%, 1 RN R BE AR 3532 R AT 46 i
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Figure 1. The operational mechanism of enhancing digital health lit-
eracy to bridge the digital divide
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