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Abstract

Against the backdrop of the high-quality development of public cultural services and the in-depth
advancement of nationwide reading, public libraries function as the main front for reading services
and the core carrier of cultural communication. Their service innovation is directly related to cultural
inheritance and the improvement of the public’s sense of cultural gain. This paper selects several of-
ficially announced representative award-winning projects of the IFLA International Marketing Award
and the Annual Public Library Award as research subjects. It constructs a five-dimensional compara-
tive analysis framework consisting of target groups, core strategies, technology application, effective-
ness evaluation, and sustainability, and conducts a systematic study via the case analysis method
and comparative research method. Incorporating scene theory, user experience theory, cultural iden-
tity theory and other relevant theoretical foundations, this study elaborates the progressive cultural
communication logic of reading service innovation: scene extension, precise supply, experience opti-
mization, and identity construction. It finds that outstanding international practices have accumu-
lated mature experience in expanding service boundaries, delivering support for special groups, ad-
vancing technology integration, and strengthening community bonds. Given the disparities in re-
source endowments across libraries at different levels, this paper proposes differentiated practical
recommendations at three tiers: basic universal access, capacity enhancement, and innovation lead-
ership, and openly acknowledges the research limitations regarding case selection and data sources.
This study aims to provide tiered and classified practical references for libraries of various scales
in China to innovate reading services, reinforce cultural communication, and promote nationwide
reading.
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