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Abstract

The ever-increasing service demand in child psychiatry outpatient clinics has led to children suffer-
ing greatly during the waiting period, with frequent issues such as anxiety, fear, and behavioral
breakdowns. The waiting space, however, represents a “gap period” where medical social work in-
terventions could be applied but have yet to be systematically developed. This study adopts the ac-
tion research methodology, conducting three rounds of “plan-action-observation-reflection” spirals
at the “Smile Space” in the waiting area of a child psychiatry outpatient clinic at a Beijing children’s
hospital. It explores and evaluates services that utilize creative arts activities (such as drawing,
handicrafts, music appreciation, etc.) to improve children’s waiting experience, and examines the
dynamic processes and changes among both service providers and recipients. The findings are as
follows: creative arts activities effectively help children divert their attention from illness, alleviate
waiting anxiety and fear, and provide emotional respite space for accompanying parents. Age-dif-
ferentiated activity design, integration of parent-child interaction, and standardization of service
procedures are key factors for improving service effectiveness. Through three rounds of action spi-
rals, the service evolved from fragmented activities to a preliminarily standardized service process.
This study distills an operable service process and practical operational guidelines suitable for the
child psychiatry outpatient waiting context, offering a small-sample practice case for the explora-
tion of local practices in medical social work interventions within outpatient settings.
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Figure 1. Logical relationship diagram of the research process
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