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Abstract

Against the backdrop of the in-depth advancement of digital government development, government
service apps have become a key vehicle for digital governance at the grassroots level; however, the
extent to which their technical capabilities align with the public’s “sense of digital well-being” re-
mains to be tested. Based on the Success Model for Information Systems (D&M), a theoretical model
was constructed with government service apps as the subject of study. A questionnaire was distrib-
uted via the Wenjuanxing platform, yielding 328 valid responses, and multiple linear regression
analysis was conducted using SPSS 26.0. The results indicate that system quality, information qual-
ity and service quality all have a significant positive impact on residents’ sense of digital well-being,
with hypotheses H1~H3 being supported; amongst these, the effects of information quality and ser-
vice quality are similar and most pronounced, whilst that of system quality is relatively minor. Fur-
thermore, digital literacy and place of residence also have a significant impact on this sense of well-
being. The findings reveal the underlying mechanisms by which government mobile applications
enhance the public’s experience. Future development should shift the focus from “technology-cen-
tred” to “service-centred” approaches, prioritising the optimisation of administrative efficiency and
bridging the urban-rural digital divide, thereby effectively enhancing residents’ sense of digital
well-being.
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1. 518
11 FRER

AN, FYITTEIN GGy MREC TR AR, BS5RkS5 APP /RN H 7 BUR I B S 2L, Tk
BN 5 A ARIIRBENF R . RS LHUMOAH], TESEEC7 IR BE P03 iy A 55 TiAs 5 i R A
R RABMAEHL]. BT T NRMGUTHE SR, 188 G AT 805 B B e R0
SR TT UM AE 1[2]. FREEARTT T BT HORIRBERE R AL S SR BRI B AR, WAy = i A7) 1 I 54 B 22 5
P FIAS R R BE3] e KIS S SR A, FELRISS 55 A AT B 5 i A o A 3R R S5 R FE AT B35 1E
[EIFMA[4]. FIRZEWEFORY], BUA B REEST IS5 5 R B A~ L/ SR B AT AFAE VL L 22 (5] . PRSI
A1 ISM-MICMAC 8, U5 B shiE s APP I i e L) 2 22 ma b, R Z e (5 BT 1
R 5 R R SRR AT B AR R [6]. RASFRT D&M BIRHT T EATBUR LA PR L, IESERGE . 5
SR SRS R A R AR 2 S R O R R [7]. BECEAERAE 1 BUF M A &R 2 S H
PR RN A 52 ) S B BR8] Al SR A IR AR 2l L IS5 SRR, IE SR AR A0 P s R
MERRZMO]. KEZNIEES TAM S5EERGRIEA, W7 R 500 Rl A L R S iU
P35 FE P A AT 91010 Eikmi s LLECSS % APP Dt &, I Pl IR EA e, B g
. RGFE. WHEIAERESHE RN B RS APP AARFFEAE B A R E e m[11]. kR fhss
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RHECT ZFHABENIREF “ 2L, BT EORZ R R [12]. EEESERIN 1R A
I R B AA PRI L B3 D L 55 B IR B2 1.3] o

1.2. #LBi SR ER

1.2.1. BI5ARE APP

55 AR S5 APP S TR & RBURN MRS 1R T A2 S BRI B AR, DL RETHINEAR, 70 AR AL
FE M ELF S PR B AN S 4 i 55 10 55 =75 N A2 PP (Application) . B “ HEEM + B5%
M55 SRMK ALY, B RTINS R, SEIL AR SS S RO AL S R . FEARBT T,
B s APP Hifs “WiHLAR “HEAEHE” “HEH LA MBS RS TG, HAR ORI T RS
BUBE R Ha ko DO T RLSE APP, BL5s APP B ARERIVE . M R A G PR ORI, L i b e
R AR BIBUT B AL B IR RE T

12.2. HFUEL

IRAER I, Brr etk R BT BRI S5 e, WHERIE . 2P A (E SE B 25
K AHIE T B A R BRI E SON: B RAERE I BOSS 55 APP S FE R, I 7pHACREET
{5 B RBUEHE J2 2 5 SEIE Wl 7 A i SRR A . B0 & =MLY — R, B
ARAFR BT R AT L) Z RN, R BRI N T Bl R (K A RS = RARERK, HIER
TRAE TS N /K 2 FEE

1.2.3. it EF: EERRERINER(D&M)

N T IRNFRNTELSS APP JFi 5 F P BN 2 ARG &R, AHBF5T5] N\ DeLone & McLean {5 & &
i R IR (D&M Model)VE % O EER B fit . 2R Iy T 1992 4E42 H, F TP A5 B RGN 2K
P, FAZUMBIE, #72 MA T TS . D&M BRI, 158 RS0 I T 2 AN B2 1A
HAEM, HPRGRE. 5B ARS a2 doe P AT ARG 1 = K0 B R . X =3t
[FIRI R T P AT B0 APP IS A BN E Al HE I 520 H B AR AL I PE A . Rk, D&M BLAL N ASH
TR B R SRR TR B AL T RS (8 SIS

1.3. MtRBiREL

1.3.1. REGRESHFHEMHL

ARG T RIEARESS APP R SIS AT HERE AN P S BT /K, B as B E RO S . ST 1 A LT
JE UL RBAT IR E Ve o MR AR 2 AT (TAM), 8RS0 FH S Vs P 26 P AAT R IR S B R 35 TR,
R RS 2R R A S e m a3 f . 36T, AR H B

H1: REG0 0 R gt BT 53 1 I [ R .

132 RRRESHFHELH)

B E PR ATEE S APP IR Bt N AR, FROREE M. SEBYERIN R Bk 55H
O TE R SN, NTANRME, DFEREEGHER. BERENR S ER AN, BERRET
HApFHMBIERR, (7R REM R T RACTERE A RS STk, ASCRR RN

H2: {52 B e RBUC A Aa i B 2 35 1 IR 1R
133 BRFRESHFHBEULHI)

J 55 B RAE LSS APP B 5T T T BHRAE L0 S AR M BB SRR, AABL T BUR A BT R JE
ARG IR BEMISEPR R BE - RO o HETREAR (4 00 SO AR 6 DU S IR0 VR B L, gk s R D)
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SRR SZ B BUR WA RE AR R AV ZLA o 5 50l 5 AR AL BE B S 3 55 s DM 5 Ml 55 I, vl R R 55 o e 3 i
JE R 2 4k, FET Ik, AR AR

H3: R 55 o Bt i R A A BAT 2 2 f I TR
2. R SRR
2.1 ZEIER

AT B LR FOELSS R 55 APP IR S5 A0 for BRACT AR R R ML o R SC R BB AR A 5t
FUR, A BRI RSO, R R AR R Oy BAR R MR ST AR =K, f AR I E
BRI 7 2 BB TURIT AL 1 R o

Table 1. Measurement methods
Fz1 MEHFNX

ZEAT TR e BRAFALE LSRR R
—— — o6 i RAE A AT APP SR P LR B AU SE . SR

Q10~Q13 HIIIME A K.

APP IZAT R ETE . T ACUF P B ARARAERE . SR

ARG SQ Q1~Q3 MIHH A .

fem

APP SEULE B HERIE . IR S e B . RHT Q4~Q6

e f& 2 IQ B R
. APP 7E L A0 J% 1 3 R LB P . SR Q7~QO
M5 R SEQ KIS & R
12 5] Gender ZUE RS, B =0, £ =1,
e Age ZUERERH B, 1=18~25 %, 2=26~35 %,
\ 9 3=36~45 %, 4=46~55 %, 5=56 L &Ll L.
i - B E RSB, 1= SRR, 2= k&,
3= AF, 4= miL&LLE,
PR — . T RS APP BRI, A 1= R
§ g I, 2= ALK 3= GHJLK, 4= R,
‘ TR A, A W =0, KA = 1.
B Res FIF b8, 2 Mo i
- oL ST AT LI (AR 5 R AR 7. R 2

HH2R A VR A B 1o

211 BTE: RE/ERBRSHRE

AT HIRZ O A AR BN EE T D&M BRI = KR B4 . REE(SQ): FHELS APP £ AR Z i
(I PRI 1 2R Gk R IR T A1 10 28 BT RIS E 1 5 6 3%, R P B AR A . AR Sl Q1 (Ht
PEMIE). Q2 (IB4TA2E) M Q3 (FHH & i) = M@ T M & . 15 B R(1Q): T8 APP KB N A M E)E

DOI: 10.12677/ass.2026.158710 737 FESRERTH


https://doi.org/10.12677/ass.2026.158710

Mo BUSE B RIAERR L 5 N R R R SR A . AHIE il Q4 (MER I SE) . Q5 (FEHT A AN Q6 (N &4
) HEAT IR . IS5 TR (SEQ): 48 APP JEATIRSSHAREMIZCR . XA AR P HRARRI B, I EHHXSH]
FURFREOWA A L . AWEFUIE Q7 (FrHAE ) Q8 (BRI Q9 (MR 55 ) BEAT I & o

21.2. ATE: BFLEL

ARt I A R O R . X TG0 TR, B A AR B O S B A R 2 4 2 A
OVFRETH A A o ASHIF SR R AR N DA B AR AR bR QL0 M5 Fp = (B QL1 W& IR 55 1 A ~F I s
Q12 MES 5 M AEE; QL3 M B AR EARE . I 50X VYA I 7 M R R AL E R E AR
HEAKSF, A E R AR R B A AR
2.1.3. #FHIEE: AOZHEIFE

DNHERR AN AR 22 S50t 1A 25 SRR, HERRTRUN = K0 R IE X B AR MR IR, AR AL
AT —RHEHAE . SRIKRMEAIRR Z RIS [10]IBFTT, PMNMER . FERMEs . — &, RHE
FERE RN KT R BRI 2 AR AE 2 5« SR S ST 7T, N 18 FAR 7 . @,
AR R P, % APP AR ks, A AR PN R AT AN

22. RBBE

FT RO PR HES SO, ARIREUSS RS APP (I ARSEITE . 15 B R AMIRSS R & R
MARHE R RE RO, I3 BN 1 G vk SR S HAt MR R R B T30, AT FUR i an 22 T ek el ) A 7 -

DG =4, + ASQ + B1Q + ASEQ + 37 Cy + &
k=1

Horb DG AR R, FRH | M2V B FUARALKE: SQiv 1Qiv SEQi AL EZE, 7R RH i
PMRVIH ARG R (F RS fo AR BIRNEER); fiv fon S NTRMEIEIEREL 2370
RERGR . 5B PTRAIRSS TR E A AL I PR RN Cac N3 | ALV IS k AN HAL
B, ARG, . P AR R R ECE R IR p ORI R R R, R
RE BRI R T T SRR s e NBEHLILBIIT,  ACRAE AR A MR (1 Lt R [R5

3. SRS
31 RESYERE
3.1.1. {SE#RI(Cronbach’s « B¥I)

{5 FER 6K Cronbach’s o REGHATH & . W015E 2 fian, SEFN Cronbach’s a 204 0.919, ik
T 0.7 e bR vE, R ERELAWAAEMN T 2. FEF, R E(e=0.857). {55 fiE(«=0.841).
JR5 5 B (o = 0.838). BT AL AE AL (o = 0.886) 2 EF K F5 (o = 0.842) % 4EE 1) o REII KT 0.8, P &4k
FEAR BRI (W% 3).

Table 2. Reliability tests
2. EERE

T EEHESET
SEFELLHF Alpha BT ARAEAL T T LU Alpha AL
0.919 0.920 17

DOI: 10.12677/ass.2026.158710 738 FESRERTH


https://doi.org/10.12677/ass.2026.158710

Wrils 2

Table 3. Reliability tests for each dimension
3 BUEEEERE

EIF3:57978
idies 72 B B Alpha T4
RS (7~9) 0.857 3
& B (10~12) 0.841 3
JIR 4% Ji i (13~15) 0.838 3
e bam ik (16~20) 0.886 5
B FI7(21~23) 0.842 3

3.1.2. FEKRLK(KMO E5 Bartlett Bk 1)

KPR B TE % SRR T B TR A AT R 1R & . AR Jei@id KMO HUREE U A
IR Bartlett BRI AS 56 H W 5048 & 15 3& A AT T A0 0T, BEJE R 32 R e TR S A B K 2 e i
(Varimax) 3B A K7, LUK 56 5 1 544 280 %

Table 4. Validity testing
=4 WERE

KMO Hl BReRIRA I8
KMO HUFE&E VI B4 0.986
EALR T 4596.194
EEL AR R BRI A 6 H 136
BEME 0.000
A K
12
10
8
R
E 6
ﬁ
4
2
0

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
ANirs

Figure 1. Gravel diagram

1. AR
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H17% 4 I, KMO {E4 0.986, KT 0.9 1 “Ba& &7 brit, i WA B8] f At S Epl s, Bodr
WIEAHEATR T 047, Bartlett BEAI AL R T7 (B 4596.194, £ 136 > H H1E FiAF] 0.000 5%
PE7KF(p < 0.001), 5 XUIELEAR &8 AH BARSL A SR e, #E— Bl 1 B 72 i A A .

WA (] )P IRk 7 PRI S EE . B, B AR TR E R (2 115), A
ANET IR RAL DR TR T8, 5 6 MR T RRHMEEEIE T 0, RYIAT 5 BT RIAAHT LT
i IR O GRS, AR TR 7T

AHEFCIEF PN AR R, R M 2 i am bl iR I 6 AR T, e ik iR KI5 %
% (Varimax) . BEF G (s FERE IR 5 7R . ST AR HO0T B A BEAR 4R 13RI i KT, Hr
HAMEHLIKT 05, RMIEBH T MR . SAT AR KB )&, RWEREA R
ML, REM AR BRI . B ZMBEROM R, I 5 A RT SRR 7T 20
72.15%, L T 60%AIHEREARIE, DAL TR TR B FE 1k

Table 5. Rotated component matrix

5. IeRERRI T RERE

TR AR B4y 1 B4 2 B4 3 B4 4 B4 5
7. BRAERE, B®H LT 0.730
8. BATRE. 0.547
9. DhREA R AR 0.556
10. $RHLIE BAER AT 5E 0.725
11, B B TEH R, 0.530
12, $RALHE B A A 4. 0.579
13. fEL/ AR . 0.519
14, Jeif ke 0.514
15. REFF AL AT K. 0.700
16. JrHHINTT EHREE 0.626
17. B2 Ak 0.767
18. MR R EEILr o 0.621
19. 25/ HHEFHRIE. 0.830
20. VG AR 0.553
21, FRAEAIRHAE %35 APP, 0.750
22. HHMFRINE. 0.553
23. Pl e fE Bl . 0.670

3.2. MRS SRS

321 FETEMNHESHREE
FEAGER EBLLLRRFE: MEB 0 A0 B0 5 HE s 5 T &P (56.9% vs 43.1%), SR T 47, 75855
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APP 1R N4 R T H (32 ARRIE o SERESEFI LA 26~45 & i AERER N E (B it 80.2%), ZAEIABE &4k 22k
FERIFE N, WRMR. A& P ESBE RS MmN RS, FEAREMEE. 18 % LLF & 56 % L)
AR S PR, RO 2 AR TE LSS APP ] EARETE—E “ET I o SR IRAR KL
Ji# G H 64.2% (AR} 60.4% + fill 1 3.8%), HEAKZE iR . X5 Al i M 4% E SR 0%, AR
Je BT AR A DI B A ARG . SRR AT T X R RS 63.9%, B/ 28 26.8%, AT
k7 9.3%, RHIYTTELS APP B S EIR 2 A PRI R . ERAT N “B LR M “fB/REH” &
T 66.1%, ULBAEIS: APP ZOMRAINITE TR, M FMAEREA: VPR RS S
10.2%, ZAFFERNLFRE .

Table 6. Descriptive statistics for key variables
6. TETEMA ML

ZE B/ME BAE HEM) PrRifEZE(SD)
REE(SQ) 1.00 5.00 4.08 0.72
(EsY3={([0) 1.00 5.00 4.12 0.69

JIR 4% I (SEQ) 1.00 5.00 4.15 0.70
Hy R AL (DG) 1.00 5.00 4.10 0.68
7 #F7(DL) 1.00 5.00 4.05 0.75

6 Al F O RBEICE 4.05~4.15 2 00], ATEER “FE” XA, FHZ0E L0
%5 APP FIBERVEAN B A . Forl, ARG5S 5 B 34 ME B (M = 4.15), 68 A P 0o 70 S 280 R R i e A
B B RFEIEM = 4.05)BA%, R H S R BRE 5 SUMEAE R IR s E] . KR
IARAEZE AT 0.68~0.75 Z [A], BYHFERLEH, Hl /&2

3.2.2. Pearson tHEM 54
APPSR RS m A e VEA I R, A7 R A Pearson REUH R4 #(SQ)~ 15 B = (1Q). Rk
5% Jii 7 (SEQ) 5 B 7 A AR AL (DG) AT XWUAZ JAH 52 43 #7

Table 7. Results of the Pearson correlation analysis
= 7. Pearson XM L5 R

A SQ IQ SEQ DG

B IR AMH I 1 0.864™ 0.872” 0.883"

SQ BEECUR) 0.000 0.000 0.000
AN EH 313 313 313 313

B IR AMH I 0.864" 1 0.868™ 0.891*

1Q BEECUR) 0.000 0.000 0.000
AN EH 313 313 313 313
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B IR AMH I 0.872" 0.868™ 1 0.892*
SEQ BEECUR) 0.000 0.000 0.000
MNEE 313 313 313 313
B IR AMH I 0.883 0.891™ 0.892* 1
DG BEMECUE) 0.000 0.000 0.000
HE S 313 313 313 313

FE: TR 0.01 G (W), AHRMERE .

7 7 a1 AARFACH: REFE. BEERE. RS RS AR 2 R 3477 B E 1)
TEAHSRIR R (p < 0.01)0 Horr, RS0 & 5 Her A As Hk (1 AH ¢ R0 =i (r = 0.892), 15 B E X2 (r=0.891),
ARG RAN AL (r=0.883) XV RWY, —KFAEYEEH YW EERER, BRSAE
OE AL PARIE S Yo e S) =R I R T TP 2 S

33. @EASHSREEE

HNEERG R B E. RS ENE R ARAE R BN, AT L2 o2 [F
VAR, DAECF B AE(DG) VR &, ARG E(SQ). 52 E(IQ). A4S M & (SEQ N L HAL &,
FIN SR B Seme s B, W B APP. Ml AR M AR & . B4 4 Ransk
8 7R o

Table 8. Coefficients

#z8 R
R RS HHELRH FEMGt

R t BEH
B InfEEIR  Beta A VIE

() 0.316 0.163 1.946 0.053
sQ 0.254 0.043 0.280 5.926 0.000 0.193 5.192
IQ 0.351 0.047 0.353 7.535 0.000 0.197 5.081
SEQ 0.318 0.045 0.345 7.124  0.000 0.184 5.428
1. SEPE -0.007 0.042 -0.003 -0.162  0.871 0.968 1.033
2. IR 0.021 0.024 0.019 0.875 0.383 0.956 1.046
3. s 0.015 0.029 0.011 0.502 0.616 0.969 1.032
4. TEIJE A -0.063  0.032 -0.042  -1.970  0.050 0.926 1.080

5. IR E A LSS RS APP J2&: 0.014 0.014 0.021 1.009 0.314 0.972 1.029

6. fHi 1% APP [RIBiZ K 2= -0.021 0.022 -0.021  -0.993  0.322 0.953 1.050

E: a HAE: DG.
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3.3.1. ZEHLMISHE(VIF H)

PRI B BRI A I L T, %2 JS R?h 0.866, 7 B AE il B B = AL AR Ak 86.6%178 5, L&k
i . 72 T (ANOVA) S R 7R, EAURR B 25 VE F {HN 224.134 (p<0.001), UiBHEIE T FEEA 4
THE R S SN B AR B8] AT BAFAE 1) 22 B R 2R ik o) jE, AW 015 T O 2K B (VIF) . 25 5 7, SQ.
1Q. SEQ 1 VIF {48524 5.192. 5.081 1 5.428, #J/N Tl FLqf 10, FEHARIB A7 7E ™ 8 [ % d L2 itk
R, AL R e . AP RLE M, i 2 BoR, nLERE S AL BOERS, 2 2t
[ Rz E AR e, A E A

HITHE
HAE: DG
M = —1.08E-14
40 brifEZE = 0.985
ANEH =313
30
*—'té 20
10
0
-3 -2 -1 0 1 2 3
EVEV R s &5

Figure 2. Histogram
B2 BHEFE

3.3.2. ZRLLMEVAERIH

R R WK 8 fion. BRI S : RGEARHENEE RS 0.280 (p < 0.001), X & 7Ft4aE
HEEA REWIEREN, i HL AL, XRHISS APP I RSifeE . #RAF (5t S SL il v R bk 4,
& RAIBCT AR ARG . (5 B R R ARMEAL [ R 0A 0.353 (p < 0.001), X ibasuk HAT 3% 1 1E
SOMR, ARBE H2 RO A5 B ERPE . I RCPE AR R S RESRIELSS IR 55 BAZ Lok, L E VAR AR Y o
PRI T o IRSS BT B AR AL IR R B0 0.345 (p < 0.001), XAk m il A & 1 IF M 540,
B H3 Bior. i = AN AR R AR AL RECT 0, {5 Bl & (B = 0.353) 5 k%5 quality (8 = 0.345)%} 4+
PARHE R SN BN AR B K T R & (8 = 0.280). X FEWILEES APP (ff it firh, HREEE(S
SHERR R AR 25 PRSI )Z 2R G i P BURK A A

TERERIB R, BRI A AR HEE A B3 W IE M8 >0,p<0.05), WHASEREHETER
FrI R RTERE TR 7 FI LSS APP Tife, MM 34T BEaR BCF AR Al o o (E 6 B A AR HE B A 23 1 £
LB < 0, p < 0.05), TN E R AAFEMLEZME T ER, EHE T IR 2 By i m e,

EAE BRI, HAS R M 55 R B = (r> 0.86), VIF {H /T 5.08~5.43 2 [a], B ARG A4 10,
AR — EFE P 1) 2 AL R . IX AT 8 3 BN R A AR HE IR I K, (67345 B (8 = 0.353) 5 IR 45 i
F(B=030)IERAES I FIEARE . Bk, AWM T UCE B E 5 RS B A A )
FREE, X —RIIEREREER AR, NIREE “NE” 5 “MR%” HFI.
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3.3.3. SEEEYVAS R

SERINE 9 P, FBIASERER, = KRFELEEN & T4ERENEERE 2R, 5%, 5850
F(1Q) /& KB T FI K 1 4% 0 B 2 (B = 0.355, p < 0.001), X FEHIELSS APP HEAL 15 SRS HE . 3Bl S i),
J& RS BANKI BRI 7= A B BE A8 G AR bR AG (R Bt bl . IR, R G0 & (SQ) R AT 1)
SR (B = 0.335, p < 0.001), ®ERFE FTA A ARE Rl — BARdE AR FIREURSS, Wb T 8T
TR E], MG 7R R A LIRS A BRSO, 85, RS 5 (SEQ) R HETH LA 1 S B Bk 12 (8
=0.338, p < 0.001), 4J&RAVFREEWEIEIT APP 4533 X inf i B 56 U@ oy, Hx ALHEMS 58 RE
NSRS A TE S U

Table 9. Regression analysis results for each dimension
9. BYEEEADTESR

FE FEFE(CV) AFRR(FW) AR (EP)
0.240™ 0.335™ 0.151
SQ (R4 i)
(4.823) (3.813) (1.648)
0.355"* 0.226™ 0.249™
IQ (5 B i)
(7.258) (2.611) (2.764)
0.261™ 0.208" 0.338™
SEQ (k%5 i &)
(5.128) (2.339) (3.643)
0.185 0.775™ 1.105™
A =L
EREN
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