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Abstract

With the rapid development of platform and digital economies, new employment groups such as
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delivery workers, food delivery riders, and ride-hailing drivers have continued to grow in scale,
emerging as an influential force in urban grassroots community governance. How to effectively in-
tegrate this highly mobile yet loosely organized group into community governance systems has be-
come a key challenge in contemporary grassroots governance. Building on existing research, this
article examines the operational mechanisms through which these new employment groups partic-
ipate in community governance from the analytical perspective of “inclusion-integration”. To this
end, the article proposes optimization pathways by enhancing organizational coverage, improving
institutional support systems, and strengthening the capabilities of these groups, aiming to trans-
form new employment populations from potential participants in grassroots governance into core
contributors capable of delivering sustained positive impact, thereby injecting solid momentum for
improving the quality and efficiency of grassroots governance.
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