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Abstract

Frequent psychological crises among adolescents have become a pressing issue for schools. In crisis
prevention, peers—owing to their close physical proximity and established trust—are often the
first to detect risks, yet they are also the most easily overlooked source of support. Drawing upon
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ecological systems theory, Erikson’s theory of identity, and social support theory, this paper identi-
fies the multiple advantages of peers in adolescent psychological crisis prevention: earliest in tim-
ing, closest in proximity, and most natural in approach. However, can peers truly serve as effective
protective factors? The answer is not straightforward. Current peer support faces a threefold di-
lemma, rooted in the fact that peers are assigned high expectations without being equipped with
adequate competencies. To address this, a strategic framework can be built across four dimen-
sions—universal education, selection, professional training, and referral processes—aiming to
transform peers from passive bystanders into active and effective supporters, thereby bridging the
gap from “informed observers” to “effective supporters.”
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